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Career Objectives

A challenging position in a growth oriented organization where my sincere and honest work would prove to be value addition and thereby availing me job satisfaction and career growth.

Functional Areas of Expertise

· Customer Care
· Administration
· Hospitality

·  Sales

· Management

Achievements

· Improvement in customer satisfaction
· Increase in the sales margin between May 2011 and June 2012 at BS Tours and Travels.

·  Recognized for maintaining excellent relations with customers.

· Always appreciated with bonuses for meeting the monthly market target.
· Involved in management meetings and company decision making on behalf on many other employees due to my good communication and interpersonal  skills
· Improvement in information technology skills
Experience
SALES PROMOTION AND CUSTOMERCARE ; from June 2012 to May 2015 at African Queen Limited.   The company’s main objective is making sales.

Responsibilities;
·  Answering phone calls from customers as well as questioning them in order to obtain full understanding of what they are requesting for

· Handling customer inquiries in accordance to the company’s guidelines and policies.
· To give appropriate and relevant information to clients
· Providing quality customer service on every call.
· Endeavor to hit my monthly target 
· Create demand for the full range of products am in charge of.

· Hold monthly meetings

· Make monthly reports

· Empower my team to achieve the company sales target

Customer care; from June 2011 to June 2012 at BS Tours and Travel.  BS Tours and Travel mainly deals with ticketing and preparing tour packages.
Responsibilities;

· Provide all the necessary customer service to all walk- in customers

· Maintain good customer relationship with the company through constant follow ups

· Preparing trips for tourists confirming their flights and hotel reservations wherever they had to go.

· Increase customer satisfaction level through sound business acumen.

· Handling Customer complaints.

· Making daily reports

· File keeping and documentation.

· Selling company’s services to its customers.

· Manage length of calls.

· Communicate clearly and effectively with customers.

· Recognizing and managing assertive customer calls.

· Promote good listening skills.

· Document all calls with regards to participant inquiries accurately using the call tracking system.
Qualifications
Award

Diploma In business admistration
University
MTAC
Date

2009 - 2012
Award

U.A.C.E
Place               HANA MIXED SCHOOL             

Date

2007-2008
Award             U.C.E

Place                JOVENS HIGH SCHOOL

Date                2006-2003
Skills










· MS Office

· Excellent verbal and written communication skills.(English)

· Strong analytical and problem solving abilities.

· Result oriented.

· Attention to detail and accuracy.
· Information and task monitoring
· Reporting skills
Personal information 
Sex

: Female
Date of Birth
:  20th, Oct, 1989
Nationality
:  Ugandan

Marital Status
:  Single

Availability
: Immediately  
Visa Status      : Visit Visa
Referees
Will be available upon request







