CURRICULUM VITAE

Name:

NAMUKASA
E-Mail: 
namukasa.249943@2freemail.com 
DESIRED POSITION:      SECURITY GUARD

Personal Information

Gender

            :
female

Date of Birth

:
25th OCT 1985
Civil Statue

:
Single
Nationality

:
Ugandan

Visa Status

:
Tourist Visa (Extendable)

Notice Period

:
Immediately

Languages 

:
Excellent English and Basic Swahili 

Personal Profile:
An experienced professional, with excellent ability to work in a fast growing company, committed to perfect sales, customer service and administration.  I believe in team work, aiming higher and working with different nationalities in pulling up efforts to achieve success of an organization.  I am willing to take on any training necessary to enable me to carry out my work well. I am seeking for new challenges in a reputable and exciting company that provides room for professional growth.
Working Experience:
April 2006 – SEPT 2011     
Company: Show white Security Group – Kampala Uganda 
Security guard, 
Responsible for maintaining the security of the premises and doing this by circulating amongst visitors, patrons and employees to preserve order and protect property. Warning people of violations and evicting violators from the premises.

Job Responsibilities:

· Providing a visible onsite security and deterrent presence. 

· Watching out for, reporting and dealing with suspicious or unusual activity. 

· Patrolling and monitoring the shop floor, general building and outside car park. 

· Dealing with hostile customers and escorting them from the building. 

· Apprehending and detaining suspected shoplifters until the arrival of the police. 

· Meeting and greeting official visitors. 

· Locking up premises and making sure the doors, windows and gates are secured. 

· Completing fire alarm and health and safety checks. 

· Monitoring and authorizing entrance and departure of employees & visitors. 

· Dealing with emergencies as they arise. 

· Answering telephone calls and providing information during non-business hours. 

· Reporting any incidents of concern to the store managers. 

· Responsible for monitoring and operating CCTV cameras and Alarm Systems. 

· Assisting in administering first aid and reporting accident. 

· Responding in a timely manner to alarms that have been set off.

EDUCATION BACKGROUND:  (CERTIFIED BY UAE) 
	Year
	Institution 
	Award

	2004-2005
	Seguku Hill College
	UACE

	2000-2003
	St.Johns Kabuwoko Secondary School
	UCE


OTHER RELEVANT SKILLS AND EXPERIENCE:
· Ability to handle conflict situations tactfully but firmly. 
· Experience of night patrol duties and securing building perimeters. 
· Excellent knowledge of the English Language. 
· Ability to remain in position for long periods and work in shifts. 
· Strong sense of responsibility, self motivated and committed to the values of excellence and integrity

· Excellent negotiation, interpersonal, networking and public relations skills.

· Excellent oral and written communication skills in English.

· Good team builder and motivator 

· Excellent documentation and presentation skills. 

· Good inter-personal organization and personal time management Skills.

· Good communication, interpersonal and organizational skills
LANGUAGES:

Fluent English

Fair in Swahili

REFEREES:

Will be available upon request
