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PERSONAL 
PROFILE

I am a dedicated, efficient, confident, self-motivated team player with a practical approach to problem solving and a drive to see things through to completion along with strong time management and client care skills so as to produce high standards of work.
CAREER SUMMARY.

I have worked with a sales and marketing industry for over 3years. I am confident in selling, marketing and managing all kind of products and services. Iam very good at advertising and persuading customer’s to buy any product and service. I have a track record of excellence performance and posses the best interpersonal and communication skills and an ability to work with all kinds of people.

EDUCATION QUALIFICATIONS

Diploma in Business Administration  (Makerere Business Institute Kampala, 2009- 2011)      
Certificate in  Computer                      Word, Excel and Power Point
Certificate in Business                          Planning and Entrepreneur 

Namboole High School                         U.A.C.E

Namboole High School                         U.C.E

WORK EXPERIENCE

Airtel Uganda Limited July 2012 to July 2014

Customer Operations Prepaid Administrator.

Responsibilities held 

· Up selling Airtel products to customers and educating them on how to use Airtel products.

· Handle all customer complaints and ensuring all their needs are satisfied and all complaints closed so as to meet proper service delivery.

· Empowered with a multiple passwords to resolve very many different customer related complaints using the availed interfaces to ensure all customer queries are closed.

ZAIN UGANDA 

Customer Care Consultant

· Up selling and cross selling company products to customers

· Resolve customer queries in shortest time possible
· Helping them Achieve productivity performance standards set by the company.
· Empowered to load customer’s airtime, sim card replacements and activating new customers on the network, internet queries, commerce queries and all customer related complaints.

· Communicate system downtime and follow up till they are all up and running.

· Ensuring a harmonious environment for customers and providing customer care.

KEY SKILLS AND COMPETENCIES
· Strong interpersonal and client care skills.

· Effective communication at all levels both written and verbal 

· Team player and experience in working in a multi-cultural environment

· Great presence/ alertness of mind (pays attention to detail)

· High sense of organization and orderliness and very good at multi-tasking

· Solid understanding of business concepts & dynamics for large national and 

· International corporations.

· Superior time management skills and strong attention to detail.

· Ability to recognize & resolve issues/problems promptly, balance priorities, work under pressure, without supervision and within tight deadlines 

REFERENCES 

Available on request.
