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  Visiting Visa   
 
WAITER 
OBJECTIVE:

To obtain a position where I can maximize my multilayer of management skills, leadership skills, marketing skills, Hospitability Management, and Customer Care Service in a corporate or organization care environment.  
KEY STRENGTH 

· High level computer skills 

· Am flexible, trustworthy and honesty 

· Handle Diversity Environment and management 
· Proven team working skills and quick to learn 
· Customer Services skills concise manner.

· Excellent people skills and the ability to build and maintain positive, supportive working relationships to work with diverse work styles.

· Ability to multi-task and prioritize effectively, flexibly, and responsively with the ability 

·  The ability to convey information orally and in writing 
EXPERIENCE 

WAITER 2010-2012 AFRICAN HOTEL UGANDA (Restaurant  Department) 
Keys accomplished 
· Selling and making of coffee thus the cappuccino, Americano coffee among others for the clients 
· Take orders from patrons for food or beverages.

· Check with customers to ensure that they are enjoying their meals and take action to correct any problems.

· Serve food and/or beverages to patrons; prepare and serve specialty dishes at tables as required.

· Prepare checks that itemize and total meal costs and sales taxes.

· Remove dishes and glasses from tables or counters, and take them to kitchen for cleaning.

· Present menus to patrons and answer questions about menu items, making recommendations upon request.

· Clean tables and/or counters after patrons have finished dining.

· Prepare hot, cold, and mixed drinks for patrons, and chill bottles of wine.

· Explain how various menu items are prepared, describing ingredients and cooking methods.

· Prepare tables for meals, including setting up items such as linens, silverware, and glassware.

CUSTOMER CARE 2012-2014 (SERENA HOTEL UGANDA)
· Taking responsibility for the business performance of the restaurant

· Analyzing and planning restaurant sales levels and profitability.

· Organizing marketing activities, such as promotional events and discount schemes

· Preparing reports at the end of the shift/week, including staff control
· Creating and executing plans for department sales, profit and staff development.

· Setting budgets and/or agreeing them with senior management.

· Planning and coordinating menus.

· Coordinating the entire operation of the restaurant during scheduled shifts

· Managing staff and providing them with feedback.

· Responding to customer complaints

· Ensuring that all employees adhere to the company's uniform standards

· Meeting and greeting customers and organizing table reservations.

· Advising customers on menu and wine choice

· Recruiting, training and motivating staff

· Organizing and supervising the shifts of kitchen, waiting and cleaning staff.

EDUCATION 
	INSTITUTE 
	QUALIFICATION
	YEAR 

	Ndejje University Uganda 
	Degree in Bachelor of Human Resource Management
	2007-2010 

	St Balikudembe Kisoga Mukono
	Uganda Advanced Certificate of Education
	2006/7

	Kisoko High School Tororo
	Uganda Certificate of Education
	1999-2004 



	Jinja College of tourism and Hospitality Management  
	Certificate in Hospitality Management
	2010

	Ndejje University Uganda
	A certificate in Employer-Employee Relations and Labour legislation 


	

	Ndejje University Uganda
	Certificate in marketing and sales management from
	2009-2010


HOBBIES

· Internet surfing

· Research and new discoveries 

· Games (  Football, Volley Ball)

· Making friendship
ADDITIONAL INFORMATION
· Willing to relocate, Willing to travel up to 25% of the time

· To work under maximum supervision 
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