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Mechanical Engineer, Automotive 
D/L: UAE
OBJECTIVE
To be placed in a company in which I can use my technical skills and leadership qualities to the upliftment of the company and personal growth.
CAREER SUMMARY
· B.Tech, Automobile Engineer professional with overall 5 years and 10 months’ experience in the field of automobile industry. 
· Currently working in a MAN truck & bus dealership as a Service Engineer. 
· Experience in Fleet management, Workshop operations, Diagnosis, Root cause analysis, Equipment’s and tools maintenances, calibration, auditing, ISO preparations, Quality and Safety management, Profit & Loss calculations, budgeting, Reports and presentation preparations. 
· Knowledge in MS office. 
WORKING EXPERIENCE:
1. Darwish Bin Ahemed & Sons Co. LLC, Abudabí,UAE — 2013- Present Designation: Mechanical Engineer-Automotive. 
Job Responsibilities:
· Seeking technical supports with MTB AG through technical reports, SSD (Service Support Desk). 
· Monitoring any related systems or engineering issues associated with the component and final product. 
· Preparation of reports for failure analysis, break down analysis and root cause analysis. 
· Wear check analysis (engine oil, transmission oil & rear axle oil analysis) and its corrective action. 
· Monitoring the repeat jobs and finding the root cause. 
· Close monitoring of failed parts, analyzing, identifying the kind of failures and suggesting the countermeasures for preventing the failures. 
· Prepares reports for KPI parameters(availability, mean kilometer between failure, breakdown analysis) of company. 
· Documentation & Allotment (Audit Preparations, Quality Preparations as per the ISO standards, & Other Work related Reports). 
· Preparation of product complaint report & providing support to the warranty executive along with doing routing correspondence. 
· Analyzing and interpreting technical data into reports or presentations. 
· Monitoring and follow up of Technical campaigns and recalls on vehicle. 
· Strong understanding of safety requirements and standards procedure with proven ability to manage the entire operations and maintenance activities with key focus on bottom line profitability. 
· Contributing to regular team meetings to update colleagues on progress, problems and new developments. 
· Devising and organizing tests to answer queries from clients, consumers and other engineers involved in vehicle development. 
· Preparation of Preventive Maintenance checklists and other various checklists (safety inspection, final inspection, brakes, Audit check w.r.t. to DoT contract, etc.,) 
· Preparing and recording all necessary documents for all Contractors and sub-contractors. 
· Follow up and monitoring the field trials vehicles and timely updating to MAN. 
· Preparing the Schedule for HSE inspection and tool box talk for workshop and satellite locations. 
· Involvement in the development of all technical documentation required to execute the job. (job hazards analysis and Activity risk assessment preparations) 
· Coordinating with HSE manager, HSE officer and Co-coordinator to resolve the HSE issues on various hazards and risk present in workplace. 
· Conducting the HSE induction for the new joined employee before commencing their work. 
· Acting as medium between the HSE Division and the employees to communicate the hazards and risk involve in the place. 
· Conducting Tool Box Talk regarding the safety measures need to be taken on basis of incidents and near miss. 
· Acting as a First aider in one of shift. 
· Had experience in Quality Management System(QMS) 
· Identifying the process and operations which need to be documented. 
· Ensuring the current documents are approved and revised versions. 
2. Popular vehicles & Services Ltd. Kottayam ,Kerala, India — 2009 — 2013 Designation: Asst. Works Manager 
Job Roles:
Asst. Works Manager (2012-2013)
· Plan, co-ordinate and control the activities of the entire service team to maintain and enhance customer relationships and meet organizational and operational objectives 
· Prepare or oversee the preparation of reports and statistics related to the customer service function for upper management 
· Provide detailed instruction, lead meeting, speak with dis-satisfied customers, discuss sales strategies with managers and brainstorm new ideas. 
· Empower employees to work collaboratively internal and externally but also independently with the ability to make decisions. 
· Empower employees to provide service to other and work with co- workers in a friendly environment. 
· Analyze customer service related information and evaluate the result to choose the best solution and alternatives to customer service challenges , to identify opportunity s to improve customer service. 
· Plan, organize, direct, manage and evaluate the customer service activities and budget of the organization. 
· Analyze the profit and loss statement each month with the core team for improvises the weak area and strong areas for the continuous improvement 
· Maintaining ISO & SQS audit preparations and reports 
Accident Repair In charge (2011-2012)
· Perform and direct day to day administrative tasks 
Interview, select, coach, train, instruct, manage and appraise the performance of each employee and mentor the select staff. 
· Engage in Dispute management and resolve the customer and staff complaints. 
· Liaison with staff, other management and customer is neededto coordinate customer service activities. 
· Develop and maintain constructive and cooperative working relationships with employers. 
· Laisoning with insurance companies for the smooth operations in survey, settlement and outstanding amounts 
· Follow the MSIL norms and maintaining the figures 
Service Engineer (2009-2011)
· Analyzing and interpreting technical data into reports or presentations. 
· Monitoring the peculiar complaints reported and raising Field Trial Inspection Report (FTIR). 
· Communication with MSIL regional office for technical and customer Complaints. 
· Maintaining the Service Quality Standards (SQS) documents as per MSIL. 
· Conducting Customer meets and Camps for product and Service information’s as a part of Marketing. 
· Monitoring workshop productivity as per MSIL norm along with workshop revenue, Allied services, Inventory control. 
· Root cause analysis for the repeat jobs with 5 WHY and 4 M method. 
SOFTWARES USED
· Dealer management System (DMS):- For documentation (Repair order Opening, Closing, Final invoicing) also for generating reports. 
· Extranet:-For reporting Technical complaints of Products (FTIR) also Maruti Insurance portal. 
· MAN WIS(Workshop Information System) 
· MAN TIS(Spare Information System) 
· GA ONLINE — For Warranty Claiming 
· SSD — Service Support Desk 
· ORACLE — For documentation (Repair order Opening, Closing, Final invoicing) 
· MS Office 
ACHIEVEMENTS
· Won 2nd place in National level  Soft skill competition conducted by MSIL 
TRAINING AND CERTIFICATION
· Maruti Suzuki India Ltd (MSIL), Body shop Manager Certification training and Advance raining from MSIL. 
· Got training on Electronic Brake System(EBS),Gearbox and Electrical System from MAN 
EDUCATION
· Graduated in Mechanical Automobile Engineering from Sree Chitra Thirunal College of engineering, Kerala University. 
TECHNICAL SKILLS
· 5 WHY Analysis 
· 4M- Method 
· Root Cause analysis 
· 5S Method 
PERSONEL PROFILE
Nationality
:Indian
Date of Birth
:18-April-1988
Driving License
: UAE & Indian
Religion
: Hindu
Marital Status
: Single
Languages Known
: English, Hindi, Malayalam
DECLARATION
I hereby declare that the above said facts are correct to the best of my knowledge.
Abu Dhabi, UAE
