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Objective:
To associate with a well-established, reputed firm that will help me utilize my education and technical experience and also provide me with a challenging work environment and career progress in the organization.

Profile:
A multi-skilled IT support analyst with in-depth knowledge of installing and configuring computing systems. Experienced in providing client focused IT support and successfully analyzing and resolving IT Systems and software issues.

Professional Certifications:
· CISCO Certified Network Associate (Routing and Switching). 
CISCO ID CISCO 12681150 
· MCP (Microsoft certified Professional). 
Certification number: E500-7906
· Laptop Hardware and WIFI Networking. 
· MCSE 2012 (Course Completed). 
· Exchange Server 2013 (Course Completed) 

Experience
SILVER NET TECH.CONT L.L.C, Sharjah, UAE (2011 till 2015)
Work Details:
· Worked as Technician (Network and ELV) in ADMM Contractor (F1 Yas Marina Circuit Abu Dhabi) 2011 to 2015 With Formula 1 Event Support. 
· IT Support (OS Installation and Backup, Installing Telephone, Switch). 
· Cabling (Utp,Stp, Co-axial and Optical Fiber) 
· Optical Fiber Splicing, Cat 5e, Cat6, Cat7 Termination, Socket Termination. 
· Patch Panel Designing, Rack installation 
· Testing Network Cable using Fluke. 
· PA system, SMATV, CCTV, Access Control Installation and Troubleshoot. 
SHASWATH TRADING COCHIN, Kerala, India. (01-jan-2010 to 30-sep-2010)
Computer hardware and Networking administrator
· AMC -IT support. 
· Server administration (Server 2003). 
· Installing OS (all Windows OS,). 
· Desktop and Laptop repairing. 
· Installing Drivers and all applications. 
· Networking (LAN, WAN). 
· ADSL Router Configuration. 
· UTP Cable Termination. 
· PABX Configuration. 
SITD, Kerala, India. (24-june-2008 to 04-Jan-2010)
Teaching Laptop Hardware and Wi-Fi Networking (theory with practical).
KAROX TECHNOLOGIES, Kerala, India. (01-July--2006 to 01-April-2008)
Service technician (Computer Hardware and Networking)
NEPTUNE SYSTEMS KUNNAMKULAM Kerala, India. (01-July-2004 to 01-May-2006) Computer Servicing and troubleshooting.
Skills:-

Microsoft (MCP +Exchange Server)
· Configuring and maintaining Windows Server and Client Machines 
· Server Virtualization with Hyper-V and VMware. 
· Configuring and maintaining Exchange server 2010 and 2013. 
· Outlook configuration and backup. 
· Configuring and maintaining DNS, DHCP Server , Active Directory 
· Configuring and maintaining File Server , Group Policy 
· Implementation and configuration RAID. 
· Installation and configure IIS and FTP. 
· Managing Quotas, File screens and Storage report. 
· Configuring and Maintaining Routing and Remote access. 
· Implementing and Managing a Certificate Services. 
· Configuring Trust Relationships and Failover cluster. 
· Deploy various antivirus tools. 
· SCCM Installation and configuration. 
Cisco (Routing and Switching)
· OSI Layer structure and IP addressing. 
· IPv4 VLSM and Summarization. 
· Telnet and SSH Configuration. 
· Backup and restore Routers and switches using TFTP. 
· Static, Default, RIP, EIGRP and OSPF Configuration. 
· VLAN, VTP, STP RSTP configuration. 
· HSRP, VRRP, and GLBP 1 Configuration. 
· Wireless Controller Configuration. 
· Port Security configuration. 
· Password Recovery. 
Other Technical Skills:-
· Co-axial, UTP FTP, STP and CAT7 Cable termination. 
· Fiber Optic cable splicing and testing. 
· Operating Fluke Testers and making Reports. 
· CCTV, IP CAM, DVR, NVR installation and Configuration. 
· Structured Cabling and Rack installation. 
· PA system, Door Access control and Time attendance register installation. 
· Computer Hardware and software troubleshooting. 
· Repairing IT equipment and replacing Parts. 
· Printer, Fax, Scanner installation and troubleshooting. 

Other Tools:-
· Operating System :- DOS, Windows98, Windows200 professional and Server, Windows 2003 Server, Windows XP, Windows 2008 Server, Vista, Windows7,Windows8,Server 2012 R2 ,Windows 10 ,Linux and Mac. 
· Application Software: - Photoshop, PageMaker, Coral draw and MS Office. 
Academic Profile: 

· Diploma in Electronics Engineering. – 2000 - 2003 
· SSLC. 
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	Gender
	:
	Male

	
	
	

	Date of Birth
	:
	10th April 1985

	Nationality
	:
	INDIAN

	Visa Status
	:
	UAE Visiting Visa Expire – 29 December 2015.

	
	
	

	Language Known
	:
	English, Hindi



My Strength:
Quick Learner
Coordinating Power.
Easily approachable and patient.
Responsible.
Good interpersonal skills.

Declaration
I hereby declare that all information furnished above to the best of my knowledge and can be supported by evidence if necessary.
	Place
	: Abu Dhabi
	

	Date
	:
	


