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CAREER OBJECTIVE
· To constantly update myself and contribute in the field of Logistics, distribution and Supply Chain Management.

· To play a pivotal role in making strategic decisions within the company.

· Seeking a challenging environment that encourages continuous learning, creativity & exposure to new ideas which stimulates personal and professional growth.

            PROFESSIONAL EXPERIENCE
· A professional with 5+ years’ rich experience in Logistics, distribution and Supply Chain Management

· Expertise in leading SCM Projects that involves Price Negotiation, Cost saving, Global Suppliers Data management and Quality Management.

· Excellent in Price forecasting and financial risk analysis.

· Rich knowledge in imports, exports, bill of lading, letter of credit, INCOTERMS, dangerous cargo, multimodal transport Process expert– Customer service at Maersk.
WORK EXPERIENCE -1
CUSTOMER EXPERIENCE &SERVICE

· Interacting with customers and resolving their queries via online and mail.

· Respond to e-mail’s, within the agreed SLAs to maximize the customer satisfaction and business requirements. 

· Coordinated all documentations for overseas shipments, including (L/C, B/L).
· Certificates of analysis, freight forwarder documentation and billing.

· Ensured timely issuing shipping instructions negotiated L/C.

· Reviewed all orders of major customer track shipments of orders and timely delivery, coordinate shipments from warehouse to customers.

· Entered sales contracts, process demurrage claims, commissions, and issue of debits and credits.

· Managed the logistical processing of customs orders, includes coordination with vendors, sales staff, customer service representatives, billing representatives, warehouse and shippers.

· Handling end to end export process i.e. Creation of Booking, Documentation and Invoice generation.

· Export Manifesting and Amendments handling
· Rich knowledge in imports, exports, bill of lading, letter of credit, INCOTERMS, dangerous cargo, multimodal transport

· Reviewed all orders of major customer track shipments of orders and timely delivery, coordinate shipments from warehouse to customers.

· Have specialized in documentation: manifesting & amendment process. Also, has been a part of the support team (creation of customer code, indexing & issuance).

· Issuing the Original Bill of Lading and issuance of delivery order to the customer
WORK EXPERIENCE -2
PROCUREMENT PROCESS
· Price Negotiation with the vendors
· Evaluate suppliers through score carding and negotiate & co-ordinate with them / partners to get best quality and best price
· Negotiate and select suitable service providers based on comparison of quotations and other criteria offered by different providers.
· Global Spend analysis to take an approach on global vs. regional vs. local buying.
· Negotiate long-term contracts to ensure optimum costs and reliable supply.

· Maintain relationships with vendors and contractors to ensure good, reliable sources of supply and information.

· Liaise with Accounts payable department to ensure accurate and timely payment of invoices, as necessary for the business with the supplier.

· To lead the purchase objective action plans, Cost reduction targets, develop low cost alternatives with the co-ordination with operations.

· Enhance the procurement function as measured by reduced cost, improved delivery, and the implementation of successful sourcing and supply chain strategies.
ACHIEVEMENTS
· Received Kaizen Award for Simplification of Team process.

· Received Process Excellence Award.

· Customer Service Award.
ACADEMIC PROFILE

· Completed Master’s Degree in Business Administration Sun College of Engineering with an aggregate of 61%
·  Completed Bachelor’s Degree in Business Administration Nesomony Christian College with an aggregate of 51%
· Completed Higher Secondary in Arunachalam Higher Secondary School with an aggregate of 73%
· Completed SSLC in Arunachalam Higher Secondary School with an aggregate of 63%.
	ACADEMIC PROJECTS 


· Working capital management in MBA at Best & Crompton in Ambatur, Chennai.

· Financial statement in BBA at Kanya spinning mills in aralvaimozli, Kanyakumari.
KNOWLEDGE IN COMPUTERS

· Office Applications: MS Excel, Power Point and Word

· Operating System: Windows 98 & Windows XP

· Working experience in Oracle & MS Outlook
KEY SKILLS AND COMPETENCIES

· Comprehensive knowledge of Word, Excel, PowerPoint

· Ability to work in a structured and organized manner

· Excellent communication and ‘people’ skills

· Accuracy and attention to detail

· Good organizational and time-management skills
VISA DETAIL

· Visiting visa

· From: 30-10-2015

· To: 30-01-2016
PERSONAL DETAILS

Nationality                Indian

Date of Birth             5th June 1986

Languages Known     English, Malayalam, Tamil

Marital Status             Married

Hobbies                      Listening to Music, Reading books and surfing internet
                      I hereby declare that the above mentioned details are true to the best of my knowledge
  Date: 12/11/2015                   Yours Sincerely
  Place:  Al quoz                                                                                                                                                                                                                                                                                                                             
