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Objective:

I intend to structure my growth, in pace with the ever-changing corporate environment and thereby make my learning curve to move in a linear fashion along with the growth of my functional skills, coupled with overall personality development, in order to face the challenging times ahead.

Career Profile:
Worked with Team Frontline Private Ltd. as a purchase officer from 2004 to 2006. 

Worked with Sutherland Global Services as Sr.Consultant from 2006 to 2013.  
Managing Partner in a Business from 2014 to 2015.
Sutherland Experience:
One year of experience in a voice process.
One year experience in an Insurance process.
Five years of experience in non-voice process as a SME.
 Job Responsibilities :

· Responsible for maintaining team performance

· Providing training to team members for improving their performance

· Identify performance problems and solve the same among the team members

· Conducting meetings with the Client.

· Making client reports and providing support to achieve the team metrics.

· To focus the skills of team members to higher authorities.
· Communication methods to be followed within team and to the client
· Quality Review management.

Educational Qualifications:
	Course
	Institute
	Board/University
	Year

	B.Com
	St.Thomas College

	Mahatma Gandhi University, Kottayam
	2000 - 2003

	Plus Two
	GGHS, Ernakulam

	HSE
	1998-2000

	10th
	CCPLMAIHS, Perumanoor

	SSLC
	1997-1998


Awards and Recognitions:
· United Online awarded me twice with ‘Best Performance Award “.
  Technical Skills:
· D-NIIT  
· Proficiency in MS Office and Basics
· MCP Graduate

  Languages Known:

· English, Malayalam (Read,Write,Speak)

· Hindi (speak)
  Extra-curricular Activities:

· Member of school football and cricket team.

· Listening to music
 Personal Details:

              Age & Date of Birth            :                33 years, 15th August, 1982
              Gender                                 :                Male

              Marital Status                      :                Married
    Reference:
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