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To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
DESIRED JOB: SALES EXECUTIVE/CUSTOMER SERVICE
Profile 
Am a highly talented Product Promoter with huge experience in inducing retail stores to sell particular products and market them effectively, creating public interest in buying products by demonstrating items to prospective customers and answering their questions; transporting, assembling and disassembling materials, preparing presentation content, and helping to design exhibits
Key skills, knowledge, and abilities: 
· In depth knowledge of electronic/ consumer durable product sales 
· Ability to stand for long hours
· Ability to manage helpdesk and administrative work. 
· Supervisory skills
· Ability to manage work schedule independently and in a timely manner
· Ability to interact and build value-based relationships with customers 
· Computer Literate
· Experienced in assessing client needs and make effective product recommendation.
· Effective communication skills with ability to relate with individuals at all levels thus enhancing the company/client relationship
EMPLOYMENT EXPERIENCE: 
COMPANY: NAKUMAT UGANDA LTD
DESIGNATION: SALES PROMOTER
DURATION:  JULY, 2013 Up to date



· Ensure customers receive outstanding services.

· Recommend products to customers, based on customers' needs and interests.
· Communicate customers’ requests to the management.
· Participate in year-end inventory and cycle counts.
· Making sure the store is clean, tidy and safe at all times.

· Working as part of a team and assisting colleagues when necessary.

· Checking shelves and refilling them with the products.

· Adjusts content of sales presentations by studying the type of sales outlet or trade factor.

· Submits orders by referring to price lists and product literature.

· Keeps management informed by submitting activity and results reports, such as daily call reports, weekly work plans, and monthly and annual territory analyses.

· Resolves customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management.

· Contributes to team effort by accomplishing related results as needed.
COMPANY: NAKUMAT UGANDA LTD
DESIGNATION:  JUNIOR SALES EXECUTIVE
DURATION:  MAY 2000 TO JUNE, 2013
Responsibilities
Responsible for assigned sales targets monthly and quarterly

Maintained and developed working relationships with customers. 
Act as communicator between customers and management

Responsible for providing customer service via phone.
Responsible for cooperating in team and attempts.
Hobbies: 

Football, Reading, Traveling, Socializing, Meeting new friends,

Listening to music
Educational Qualifications

BA ECON



2010 - 2013
Kyambogo University   (Kampala Uganda) 
Personal Details 

Date of Birth:30th/11/ 1989
Marital Status: Single

Gender: Male

Religion: Christian

Nationality: Uganda

Visa Status:Visit Visa
