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SKILLS
 RETAIL store management and personnel supervisory experience, and motivational skills. Open-minded, adapt easily to change, very quickly master new methods and procedures.   Strategic and creative think with effective communication and writing skills. Proven ability in motivating a staff and earning their full cooperation and respect.  Ability to wear many different hats in diversified environments.  trends, assessing individual lifestyles and fashion needs, and researching competitor pricing and selections. Personally involved  Store Floor window and In-store displays, creative  replacement merchandising.
Logistics warehouse operation , Responsibility for operation In out Transaction
KEY CREDENTIALS


	· Merchandising Strategies
	· Retail Procedures
	· Customer Relations

	· Fashion Trends
	· Store Layout / Space Management
	· Strategic Planning

	· Creative Window Display
	· Problem Resolution
	

	· Training & Skills Development
	· Marketing & Promotion
	· Team Leadership




EDUCATIONAL ACHIEVEMENTS



          UNDER GRAGUATE- INDIA



                                                                         COMPUTER PROFICIENCY


Good Knowledge of: MS-OFFICE (Word / Excel / Power Point), Internet & Email,

shoper &cat pos of Retail Store Management, Logistics flair soft ,

CAREER PROGRESSION
Imex Shipping & Logistics                                                         May-2014 to july-2015
Jebel Ali Free Zone Dubai Blue Shed

Ware house supervisor 
· Responsibility for ware house operation In out Transaction.

· Dubai Trade Online passing cargo transfer bond.

·  Handling cargo delivered the cargo to proper destination 
· Arraignment Transportation from port to destination
1. Taking care for 3PL business expert in Cross stuffing,Cargo Lashing.

2. Cash transaction account SOA payment in & out transaction.
3. Inventory control.
4. Export Import console box.

5. Transshipment D/O.
6. Container stuffing, Container destuffing.
RAYMONDS APPARELS.                 



      JAN-2009TOJAN2014
STORE Manager              
Brand,-- Manzoni, ParkAvenu, Raymond, Parx             

Retail Operations Based Assumed full responsibility for the Strategic planning, business          operations, sales store administration, Inventory Management, and performance .growth of store. for All Mumbai Airport stores   
· Planned and implemented aggressive sales and marketing activities to successfully ignite growth and profits.
· Responsible to Achieve the store target  Yourself and involved in almost all aspects right from planning of brands merchandising in store as well as with all aspects, product mix, market and competition surveys & analysis.

· Administer and direct all aspects of Store’s planning / development strategies; drive forward through in-depth analysis of latest trends, customer needs and requirements to promote growth and enhance revenue.

· Grew Sales Revenue for the Store’s from 3500000 to 4300000 p.m. successfully utilized team management and client relations skills to dramatically increase revenues.

· Consistently achieved monthly sales target as set and agreed by the management.  

· Developed reputation for prompt, efficient service with high level of accuracy.

· Skillfully handled customer returns and refunds, complaints, product holds and special orders.

· Actively involved in the implementation of different sales promotion and products merchandising activities.

CATWALK SHOES.   MUMBAI, INDIA      

Got Promotions  from Senior sale executive to supervisor.& asstant manager, store manager       

         

                          
 FEB-2004to Jan-2009

Hired by Catwalk Shoes Retail India Ltd. As a Store Supervisor. Spearheaded and grew complete operations of the Store. P&L Assume full responsibility for the Strategic planning, business sales customer service, Inventory Management, and performance.
· Grew Sales Revenue for the Store from 2,100,000 INR/ Month to2,670,000 INR/ Month. Successfully utilized team management and client relations skills to dramatically increase store revenues
· Maintained focus on the development and enhancement of the professionalism of employees; provided continued training to promote maximum professional growth and increase morale and productivity.  Ensured customer service and satisfaction is afforded highest attention and priority.

· Coordinated / directed all the activities of the Store to obtain optimum efficiency and economy of operations and maximize profits.  Reviewed / analyzed costs and operational data to ascertain Brand progress.

· Managed stores inventory levels, ordering from corporate variety of products.  Provided excellent customer service to shoppers.

· Developed close and personal relationships with clients to ensure customer loyalty and retention. Ensured the highest levels of customer service and satisfaction.

· Created window displays to attract customers to the store.

· Recruited, trained and motivated dynamic employees for optimum operations.  

· Coordinated store inventory, reduced shrinkage, managed staff, assisted in a special events planning. 

· Created Database of Customers for future marketing activity.
            





METRIX INDIA PVT LTD                                                                   MUMBAI,       

Sr.Customer Care Associate 





JAN-2003 to Jan-2004
Hired as a Sr.Customer Care Associate for Metrix India Pvt. Ltd. One of the leading sports brands promoting and looking after sales of sportswear and accessories. Reporting to the Floor Manager.

· Performed on the floor and responsible for the stock room basic criteria of merchandising shop.

· Maintained thorough knowledge about the store’s merchandise to provide helpful advice to the sales team.

·  Motivation, and discipline to consistently achieve sales & customer satisfaction & their feedback.

 
PERSONAL DETAILS

                                                                                      Nationality: Indian
Date of Birth: 06-05-1983

Languages Known: ENGLISH, URDU, 
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