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EDUCATION:
C.B.S.E 10TH STANDARD KENDRIYA VIDYALAYA GANGTOK 2004
C.B.S.E 12TH STANDARD TADONG SENIOR SECONDARY SCHOOL, GANGTOK 2006 BACHELOR OF ARTS MAJOR IN ENGLISH (UNIVERSITY OF NORTH BENGAL) 2006-2009 DIPLOMA IN COMPUTER APPLICATION 2010
DIPLOMA IN GAMING AND ANIMATION (ASIAN INSTITUTE OF GAMING AND ANIMATION) BANGALORE 2012
PROFESSIONAL EXPERIENCE:
1: Worked in Infosys BPO Ltd for BRITISH TELECOM (My Help and Support PSTN) inbound
voice process as a Process Executive since 20th February 2012 till 16th June 2014 for 28 months.
Was part of a LEAN TRIAL PROJECT which was launched in Bangalore site for the first time and now is part of the business around the world. Which was basically to focus on making our customer’s journey easier and clarify their doubts by providing ONE CONTACT RESOLUTION which was one of the vital parameters looked into very seriously by the clients to avoid repeated callers. And it turned out to be a huge success as it is been implemented throughout the business lines today.
Have worked in a CASE MANAGEMENT TEAM where it's all about delayed repairs for their telephone lines which has not been working and had to be taken care of it till its fully resolved by taking ownership of the case and provide with some compensation if required for the loss of service that they have had and have also been appreciated by the clients for continuous good performance.
Was moved to a different process in BRITISH TELECOM (Working Line Takeover) team itself which is a semi voice process where we had to deal with the new and existing customers who wanted to take over the BT services that were available in there new property where they were moving in next and confirm the same with the current account holder for that particular working BT line so that it could be taken over for the new incoming customer in that address.
2: Joined Infinite Computer Solutions as a Senior Technical Support Executive for iYogi from 31st June 2014 till 31st August 2015.
Worked for both Windows and Mac Tech Support resolving all technical queries like unable to go online, slow performance, virus issues, printer and router configuration by taking remote control of the customer’s computer. The best part about this job is that it was a TECHNICAL cum SALES process where we had to meet our sales targets by upselling the services or subscription for technical support and our products as well like antivirus, external backup hard drive, Microsoft operating system, MS Office for both Windows and Mac and so on.
CO-CURRICULAR ACTIVITIES:
1: Basic Course from Himalayan Mountaineering Institute Darjeeling in the year 2002. 
2: Was part of the school football team from 2002-04 and represented school in the cluster level tournament. 
3: Was also a part of Bharat Scout and Guides in school and have completed Tritya Sopan in the year 2004. 
4: Had also participated in the programme for the Agro Technique of Medicinal and Aromatic 
Plants/Bamboos and Nursery Technique of Important Tree Species conducted by Dept of Forest Environment and Wildlife Management, Govt. of Sikkim in the year 2007.
HOBBIES AND INTERESTS:
Sports fanatic love playing cricket, football, table tennis, volley ball and like to keep all the updates of the sports happening around the world. Crazy about Cue sports for e.g. Snooker, Nine Ball, Pool etc. Like riding bikes and cars as well.
Crazy about water activities have already done swimming, white water rafting, kayaking and river crossing would also like to go for scuba diving, sea diving etc. to feel the world underwater.
Love listening to some good classic music for example The Beatles, Eagles, Dire Straits and many more also very much interested to go for adventurous trips to see the nature very closely when it is at its best.
CAREER OBJECTIVES:
To enhance my working capacities, professional skills, business efficiencies and to serve my organization in best possible way with sheer determination and commitment. To become an astute learner and the best performer in your organization. So that I can build an innovative career in your esteemed organization by using my skills and other significant talents.
