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	OBJECTIVE

Skills
	I aspire to augment my existing knowledge to work passionately and innovatively in a challenging, dynamic and progressive organization and to get professional grooming along the way, and to be an active member in company’s success.
· Efficient in Budgeting and Cash Management
· Financial skills
· Strong Administration and Supervisory Skills

· Efficient in public dealing and marketing
· Strong communication & interpersonal skills

· Customer Service & Satisfaction 

· High-Impact Presentations 
· Ability to adjust & work in a team environment
· Ability to work under pressure
· Perform multiple tasks
· Conflict Management

· Guider/Mentor of Juniors

· Ability to learn new tasks quickly
· Innovative & creative
· Ability to accept and perform challenging tasks

	EDUCATION
WORK EXPERIENCE

TRAININGS 
RESEARCH PROJECTS 
OTHER SKILLS
	Quaid-I-Azam University, Islamabad Pakistan
BS BA (Bachelors in Business Administration)

Oct 2010-June 2014 
CGPA 3.5/4.0
FG Degree College Quetta Cantt. Pakistan
Higher Secondary School Certificate (Pre-Engineering)
      2010
1st Division (70% marks)
Management Trainee Officer at Daewoo Pakistan Express Bus Service Ltd. 
Dec 2014 to Oct 2015
· Handled Passengers’ complaints effectively by providing on the spot the most feasible solution

· Ensured passengers’ satisfaction at utmost level

· Effective monitored and surveillance of all the staff regarding different operations/duties

· Prepared Daily Sales Report

· Prepared Daily Expense Report

· Handled and budgeted cash/cash management

· Prepared Daily, Weekly and Monthly reports regarding Break Downs, Accidents, Late Departures, Late Arrivals, Challans, and Complementary tickets

· Coordinated with head office regarding different matters

· Acted Terminal Manager in the absence of TM

· Prepared duty roasters for all the staff

· Kept and administered the overall terminal

· Reported to Terminal Manager

Trainee Officer in Anchor Assets Department at Standard Chartered Bank Ltd. Islamabad Pakistan
July 2014 to Nov 2014
· Lead generation and lead conversion

· Customer profiling and Documentation

· Market visits

· Credit analysis

· Risk Analysis

Intern at Minerva F7/4 Islamabad Pakistan
June  2013 to Aug 2013

· Worked on day to day Financial Records

· Presenter at Khud Kuch Kar Project By Minerva

· Hall Manager at The Mini EID Expo 2013
Intern at Jubilee Life Insurance Company Ltd. Islamabad Pakistan
      June 2012 to Aug 2012

· Lead generation and lead conversion

· Sold insurance policies

· Sales Training June 2012
      Jubilee Life Insurance Company Ltd. Rawalpindi Pakistan
· Advance English Language Diploma 2009 to 2010

· Computer Course Diploma 2009 to 2010

      Excellent English Language and Computer Center Hazara Town Quetta 
· Wrote and presented project on Communication and Interpersonal Skills at the Workplace

· Wrote and presented career management project on “Seven Habits of Highly Effective People”

· Factors affecting Customer Satisfaction in Banking industry (QAU)

· Consumer Behavior Study at Chaman Dairy Ice-cream Commercial Market RWP

· Research project on Islamic Banking (Mudarabah)

· Conducted Training Workshop on “Anger and Stress Management”

· Research project on Telenor Pakistan

· Research project on Conventional banks and SBP Prudential Regulations

· Wrote and presented a complete business plan regarding “Books 

Language - Fluent in English, Urdu and Pashto, and basic knowledge of French.

Computer Skills - Microsoft Office, Internet, and SPSS etc.



