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*DEPUTY MANAGER *
Drive process & Business performances into competitive Advantages for Indian banking industry & end-user through Vision and Revenue – Generating Operational Leadership &Customer Relations
Seeking a position to utilize my skills and abilities in the service industry that offers professional growth by being resourceful, innovative and flexible. Completed B.Com Expertise in:
Customer satisfaction.
Banking Cross selling.
Problem Solving ability.
Time Management.
Training and Development.
Administrative Activities.

EXPERIENCE & ACCOMPLISHMENTS
HDFC Bank Ltd, Chennai,
February 2011 to September 2015
A Leading Private Bank in India.
Deputy Manager ( Teller Authorizer )
Worked as a Deputy Manager - (Teller Authorizer) to make sure the customer should be happy with our services. Involved in developing our financial product to sale and maintain good relationship with the customers.
Responsibilities:
· Managing high cash transaction, DD/MC issuance, NEFT/RTGS and remittance transaction well in time. 
· Effectively avoided complaints due to non-compliance to TAT. 
· Developing relationship with the reputation to increase the customer service. 
· Maintenance of security stationary, prepaid cards and gold stock with proper recording in registers and reports. 
· Taking due care of indenting and exhausting stock well ahead of time. Maintenance and regular filing of daily vouchers. 
· Fulfillment of the customer needs and expectations, exceed customers expectations and increased revenue. 
· Continuously satisfactory rating for audit in teller area for the last four years. 
Standard Chartered bank Chennai.
April 2008 to January 2011
One of the Leading Multinational Bank.
Customer service executive – Teller.
Responsibilities:
· Handling of cash receipts and payments around 250 entries were done quickly without mistakes in a day. 
· Returned cheque customers to be called every evening and ensured that complaints don’t arise out of it and maintain register the same as per bank procedure. 
· Bulk stock register, DD/MC register and forex card register were maintained in proper order. 
· Managed multiple tasks and customer expectations and increase satisfaction level of the customers. 
· Dramatically streamlined the workflow that increased efficiency, productivity, and customer satisfaction. 



JET AIR PVT LTD (JET AIRWAYS), CHENNAI
April 2007 to April 2008
Leading Aviation Company
Designation Cashier
Key responsibilities includes
· Handling cash collection for passenger ticket. 
· Verifying the passenger fare and travelling place. 
· Maintained registers. 
VARSIDHI TEXTILES PVT LTD,Chennai, India.
March 2006 to March 2007
Designation: Accounts Assistant.
Key responsibilities includes
· Maintained Account books 
· IT filing 
· Sales tax and reports 
Certificated
· Certified outstanding performance at standard chartered bank for WOW (World of winners) 
· Certified top teller award at HDFC BANK for cross selling. 
Technical Qualification
Computer Literate:
MS Office & Tally 7.2
EDUCATION DETAILS
B.Com Bharathiyar university Coimbatore,
Govt Arts College Ooty
DOB 25/05/1985
Product Training – HDFC BANK LTD

