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Career Objective

Through constant learning, widen the horizon of my knowledge and achieve the best of abilities to develop acumen and sharpen the skills and utilize them to the advantage of an organization. I am seeking a role in a dynamic organization to contribute accrued expertise in charting a mutual growth path.
About Me

· Results driven team leader with sound judgment, problem solving, decision making, planning, monitoring, organization, coordination, interpersonal and communication skills
· Continue to refine skills on the leading edge of development technologies and environments
· Possess ability to multitask, work efficiently and meet tight deadlines
· Fast learner and can prove to be a good team member
· Strategic Planning & Operational Development
· Ability to produce quality result in time
· Skillful in diagnosing, understanding & handling customers’ / clients’ needs or wants and resolving their issues with ease
Education


· B. Tech (Information Technology) from V R Siddhartha Engineering College, Vijayawada, Andhra Pradesh.
Experience Summary

· Worked as Logistics In-charge & Administration Department in VRL Logistics Private Limited based in Hyderabad from August 2014 to October 2015. 

· Worked as Logistics Coordinator with Star Adhesive & Resin Ind. Factory, Umm Al Quwain, UAE from November 2009 to July 2014. 
· Worked as a Software Engineer in MindSpace IT Solutions based in Hyderabad from May 2007 to March 2009.
· Worked as a Technical Support Executive in HP (Hewlett-Packard) based in Hyderabad from August 2006 to April 2007.
Technical Skills Summary 


· Development Tools: VB.Net, Visual Basic 
· Web Technologies: IIS, ASP.Net, XML, HTML
· Databases: Oracle, SQL Server
· Good practical knowledge in MS Office, ERP, PACT, Internet and other related applications.

Outline Job Description

· Responsible for organizing storage and distribution of goods, stock control, warehousing & monitoring the flow of goods. To ensure right products are delivered to the right location on agreed time and at a good cost. 
Experience Summary

1. VRL Logistics Private Limited, Hyderabad, India.
(September 2014 – October 2015)
· Manage operations of transport.

· Ensured correct allocation of resources to meet delivery schedules.

· Implemented a system for stock maintenance and tracking of dispatches.

· Supervised import and export of stocks and bulk cargo.

· Maintain associated information systems to coordinate and control the order cycle.

· Manage training and development of new recruiters and resources.

· Doing the assigned job according to the profile. 
· Liaise and negotiate with customers and suppliers.

· Develop business by gaining new contracts, analyzing logistical problems and producing new solutions. 
· Provide daily support to employees related to any hardware or software issues.

· Maintenance and up-gradation of systems, servers and desktop.

· Installation and Administration of Anti-virus, Microsoft Outlook configuration. 

· Implementation and Configuration of Switches in LAN networks.

· Plan, coordinate and implement network security measure in order to protect data, software and hardware.  
2. Star Adhesive & Resin Ind. Factory, Umm Al Quwain, UAE.
    (November 2009 – July 2014)
· Handled Logistics Department as part of a multi-disciplinary team.

· Monitor the shipper about their shipment and material status.

· Identify new opportunities and negotiate timescales with suppliers, meeting strict deadlines.

· Rate negotiation with transporters.

· Arrange transportation to customers based at KSA, Qatar, Bahrain and GCC.

· Booking of containers and maintaining detail records of all shipping documents, shipping instructions.

· Handling all complaints and issues raised by operation staff regarding the material supplied as per the company procedures.
· Monitoring of delivery related to client and support sales staff.

· Consolidation of cargo and prepare commercial invoice and packing list for customers.

· Answering client inquiries add other clarification regarding our products.

· Handle all the company vehicles record.

· Organizing logistics, handling and supervising warehouse activities.

· Key role involvement in Stock Taking.
· Radio communication with control room to report progress.
· Handling inventory.

· Coordinates imports & exports. 
· Training New Staff of the company regarding procedures and Key functional areas.

      2.  MindSpace IT Solutions (February 2007 – June 2009)
· Assist in analysis of business requirements and development of functional & technical specifications.
· Assisted in troubleshooting user problems relating to Operating System issues, Upgrades, Network Connectivity, MS Office Products.

· Experienced in supporting Windows XP, Windows 7 desktops, laptops both in person and remotely.

· Assist in preparation of estimates for development activities.
· Propose alternative solutions to business problems and select preferred solution.
· Build/customize programs as per specifications on the Microsoft platform using .Net technologies.
· Run quality assurance tests to find errors and confirm that those programs meet business requirements, system designs, and technical specifications.
· Provide support to end-users by addressing the reported real time issues.
· Implementation and Configuration of Switches in LAN networks.
Personal Details


· Date of Birth
:
May 1st, 1984
· Marital Status:
Married
· Nationality:

Indian

· Languages:             English, Hindi, Urdu, Telugu

· Valid UAE Driving License.        

