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Highlights
Having over 5 years of Managerial & officer experience in the Bank & Automobile Possessing the required leadership and dynamism necessary to provide a quality service comprehensive knowledge of the banking industry and its procedures as well as having the ability to aim high, think smart and act fast. Currently looking for a suitable Bank operational & manager position with a progressive, ambitious and reputable bank.
Experience:
	Commercial Bank International  Dubai (U.A.E)  
	Working Till date


·   Working as Sr. Relationship Officer Multiple products in Retail Banking.
· Working hard to market and direct sale Products like mortgages, loans and insurance Etc.
· Setting and achieving targets Every Month with good incentives.
· Building relationships and high net worth individuals.
· Handling customer queries face to face, over the phone or via correspondence.

· Identified potential lending liabilities by analyzing financial performance.
· Marketing new financial products or services
· Analyze factors such as Income growth, Liabilities Potential risks of Individual and value of collateral.
· Keeping eye on competitor activity.

· Knowledge of foreign currency.
	Mashreq Bank Dubai (U.A.E)  (Certified Sales Professional)
	  July14 to April 15 


·   Working as Sales Supervisor Multiple products in Retail Banking.
·   Providing banking solutions to the rising needs of the customers.
·   For sales productivity do events, campaign and corporate Activities. 
·   Maintained good relationship with high net worth client.
· Identifying the needs of customers and then working hard to meet or even exceed them.
·   Setting and achieving targets.
· Dealing with escalated customer queries and complaints. Deals in Multiple Product of retail banking.
	Rak Bank Dubai (u.a.e)  

	     April 13-may14 


	·   Working as Relationship Officer Credit card in Retail Banking

·   Worked hard for direct sales in and also bulk deal with companies for Card.
· Won competition trip Thailand in sales First position in U.A.E
·   Every month achieved my target with good Incentives.
·   Tie- up with big corporate and government companies.
·   Good relationship with Potential clients, data base & tie up with Companies
Indusind Bank  New Delhi  (1yr. 6 Month Exp.)                                               august 11-feb13
	     


·   Worked as a Branch Acquisition Manager in multiple Products of Retail Banking.

·   Customer service in the branch regarding Retail products

· Maintaining all quality and procedural standards within the branch.
· Answering any financial and banking queries.
· Opening new bank accounts for individuals and also companies.
· Verifying customer data to detect and identify financial fraud.
·   Relationship with High network client & privilege customers of Bank. 
	Ashok Agency retail Chhatarpur India (2yr.Exp.) 
	        Jan 07-july 09


· Worked as Marketing Manager in Retail Automobile Company 
·  Involved in strategy of Sales and Analysis of Sales MIS.
Key Competencies & Skills:
· International Banking.                                                   Portfolio Management. 
· Customer Retention.                                                      Anti Money Laundering (AML)
· Investment.                                                                     Negotiation Skills.
Technical Knowledge:

· SPSS-16.0 for Market Research.

· Anti money laundering Certified.

· Well versed with CRM, IRIS & VECTUS Banking Software.

· MS-Office (Excel, Word, Outlook, Power point )

· Supply chain & logistic Management.    
Education & Certifications

	Degree/Examination
	Institution
	Board/University
	Year
	Percentage

	MBA (Finance)
	Delhi Business School. New Delhi (INDIA)
	PTU, Punjab
	2011
	80%

	B.com(Finance)
	V.A.B collage Chhatarpur (M.P) 
	Dr. Hari Singh Gaur Sagar (M.P)
	2009
	70%

	10+2

10th
	S.V.M Residence School Shivpuri (M.P)

S.V.M Residence School Shivpuri (M.P)
	 M.P Board

M.P Board
	2006

2004
	78%

75%


Achievements:

· Won competition trip Thailand in sales first position in whole U.A.E
· International Driving License U.A.E  
· Won 1st price in University Management fest in Advertisement Making.

· Event Manager in Mosaic Fest.

· Active Member of All India Management Association (AIMA).

· Participation in conferences and networking in among the people.

· Solving Case Studies, Business quiz and Presentations on various topics etc.
· Marketing Co-coordinator for various activities. 

INTEREST

· Travelling, Photography & Editing, Participation in Management Conferences. 
Personal Details:

DOB





              :

14th Jan 1990

Gender





:

Male

Marital Status




:

Single

Nationality




:

Indian

Linguistic 




: 

English, Hindi, French (Basic)
Declaration: I hereby declare that the above mentioned information is correct up to my knowledge and I bear responsibility for the correctness of the above-mentioned particulars.

