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Talented Customer Service Associate skilled at balancing customer needs and company demands. Effectively builds loyalty and long-term relationships with customers while achieving all individual sales goals. Highly enthusiastic customer service professional with 4 years client interface experience.
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I have 3 years’ experience of Customer Service Representative in India and 1 year experience in indoor Sales. I am looking for job on immediate basis for below mentionedjob roles.
1- Customer Sales Representative.
2- Indoor Sales Executive.
3- Retail Sales Executive.
4- Inbound Call Center agent.
5- Telephone Operator.
6- Front Desk Officer.
7- Administrative Officer.
8- Event Management Officer.
9- Marketing Officer.
	
	Highlights
	

	Cheerful and energetic
	
	Flexible scheduling
	

	
	
	
	

	Superior communication skills
	
	Effective team player
	

	
	Accomplishments
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Sales
Customer Service

Researched, calmed and rapidly resolved client conflicts to prevent loss of key accounts.

Consistently generated additional revenue through skilled sales techniques.
	
	Experience
	
	

	
	Sales
	10/2014 to 11/2015

	Al shaya (cheese cake factory)
	Dubai, uae

	Informed customers about sales and promotions in a friendly and engaging manner.
	
	

	
	Managed wide variety of customer service and administrative tasks to resolve customer issues quickly and efficieny

	Sales exacutive van heusen
	01/2013 to 08/2014

	
	
	belgaum, karnataka


Maintained up-to-date knowledge of store policies regarding payments, returns and exchanges. Prevented store losses using awareness, attention to detail and integrity. Organized weekly sales reports for the sales department to track product success. Created new processes and systems for increasing customer service satisfaction. Developed highly empathetic client relationships and earned reputation for exceeding sales goals. Generated sales and inventory reports in Excel with data from a variety of sources, maintaining a 100% accuracy rate.
	Customer Service associate
	09/2011 to 02/2012

	Air india airlines
	Goa, maharashtra


Checked baggage and collected baggage charges. Escorted passengers in wheelchairs from the terminal to the aircraft. Tagged checked baggage with appropriate destination with a 100Updated the flight attendant manual and briefed fellow staff on changes. Responded politely to passenger complaints regarding ticketing and baggage handling. 100% accuracy rate.

	Education
	

	BBA: Business management
	2010

	Belgaum institute of management studies
	Belgaum, karnataka, India

	Coursework in Business, Marketing and Communications
	

	Coursework in Business Administration and Organizational Development
	


+2: commerce
pre university college continuing Education
High school: english
St.xaviers high school sportsman of the year
Additional Information
Date of birth-16-01-1987 Nationality - Indian Place 
2007
Belgaum, karnataka, India
2005
Belgaum, karnataka, India
