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Career Objective:

· Seeking a position to utilize my skills and abilities in the industry that offers personal and professional growth. Work for, by converting challenges into opportunities and mean while ensuring a long-term career in the organization.
Profile:
Having 4+ years of hands-on experience in Computer Hardware, software , troubleshooting and Networking.
· Good at problem solving and excellent in maintaining interpersonal relationship.

· Possess good verbal and written English communication skills.

Technical Profile:
· Post Graduate in Diploma Computer Application.
· Diploma in Hardware and Maintenance.

· Diploma in Internet and Web Designing.
· Diploma in notebook chip level repairs ( All kinds and brands of laptops repairs )
· Operating Systems: Windows 98 /XP /2000 /2003,  Windows Vista, Windows 7 & 8.
· Office Tools: Ms Word, Ms Excel. Ms Power Point and Ms Access.
· Web Designing: Photoshop, Flash and Coral DrawX6.
· Good hands on experience on installing and configuring CCTV cameras, Finger print readers and other security devices.

Educational Qualification:

· B.Com(Computers) from Methodist Degree Collage, Osmania University, Hyd.

· Intermediate :Board of Intermediate Education from  St. Georges  Jr. College,
Abids, Hyderabad.
· S.S.C from Board of Secondary Education Tulasi high School, Hyderabad.
Areas of Interest:

Network and System Administration., Would like to work on technical support , Installing all kinds of windows & software’s And Troubleshooting, Switches, routers And  Notebooks etc.
Prior Work Experience:

 Speed Computers.
Hyderabad,
 ( India)

February 2011 to 2012
  Speed Computer’s Is a firm which deal with Computer Hardware and networking, Desktop repair, laptop repair, Configuring of switches & routers.
· Installing and Configuring new Desktop Computers

· All types of operating system  Installations
· All kinds of software  Installation
· Installation of Switches And Routers.

· Educational Software for Students
· Troubleshooting of desktop computer, hardware, software and network troubleshooting 

· Printer installation, standalone and network printer installation , troubleshooting for printer issues

· Worked with MK Computer’s & Technologies as a computer hardware and network support engineer from July 2012 to Till Date
· MK Computer’s & Technologies is located in Masab Tank Hyderabad, a leading computer hardware and network support in all over the Hyderabad and India.

November 2012 to 2015

Mk Computers Is a Firm Which Deals with structure Cabling and Complete IT Infrastructure Solutions 
· Installing and Configuring of Newly Structure Cabling.
· Punching Of  RJ45 Jacks
· Termination Of IO on Single phase plate and double Phase plates.
· Configuration Of Wireless Access Points.

· Configurations of 24 ports Switches and routers.

· Troubleshooting of the pc, software , hardware and network issues
· Installation of all kinds of operating systems and software’s.
· Troubleshooting of desktop computer, hardware, software and network troubleshooting 

· Printer installation, standalone and network printer installation , troubleshooting for printer issues.
Support Skills:
· Installation, configuration and troubleshooting of Client O/S at client Console

· Installation and configuration of scanner and wireless devices.
· Resolving of work orders as a monthly schedule maintenance

Network skills / Roles and Responsibilities 
· Deploying Windows 2003 and 2008 and other versions 
· Installation and configuration of Microsoft Exchange 2003 and 2008.
· Configuring SMTP, POP3 Protocol.
· Using  backup utility to backup data automatically.

· Planning and installing and configuring active directory services DNS, DHCP in a Windows 2003 and 2008 Network

· Used various cable type STP, UTP and coaxial, Cat6 Gig speed

· Administration and Maintenance of windows 2008 servers.

· Configuration of Printer Server in print pool & print Job priority.

· Designing and implementing Network using various topologies like bus and star.
· Administering Shared Folders on Remote Computers.

· Used different type of hubs and switches from 8 to 24 port and also implemented                

· Designing and Implementing LAN & WAN.


PERSONAL DATA

· Date of Birth                :  29th may 1992
· Passport no


  :  M3295600

· Marital status               :  Single
· Nationality
        
  :  Indian

· Language Known         :  English, Hindi, Urdu, Basic Arabic And  Telugu Manageable.
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