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Career Objective:
To use my technical skills, expertise, ability to communicate ideas, commitment to perform quality work and gain relevant experience to enhance my efficiency in areas of customer support leading to higher customer satisfaction.  
Personal Skills: 

· Establish a customer-focused culture by managing initiatives and measurement tools that aim to achieve customer satisfaction

· Ability to learn quickly and complete the task efficiently. 

· Capable of working independently or as a part of a team

· Turn equipment on and off as well as how to use it safely and wisely. (If you don't know how to operate certain things, you always ask for help.).

· Ability to work on your own without being constantly supervised.
· Able to adapt oneself to new surroundings; to make suitable change so as to fit new conditions.
· Employing analytic methods; separating things into their parts of elements.
· Steadfast pursuit to an aim, refusal to give up; continued effort
· Turning easily or readily from occupation/job to another, changeable.
· Use your imagination to come up with new ideas or to solve problems.
Academic Qualification :


Course                                       University / Board                     Percentage     
       Year
	
	
	
	

	B.SC (Computers)


	          Techno Global University
	      74.55
	 2012

	 Intermediate (M.P.C.)

	          Narayana  jr College
	      62.22
	 2007

	 SSC
	          Hyderabad  Board
	      72.50
	 2003


Technical Exposure:
· Installation and maintenance of WIFI Antennas, Switching & Routing.

· Knowledge in wireless site survey

· Configuring the Cisco wireless access point.

· Configuring Active Directory &DNS

· Hardware installation and Trouble shooting.

· OS installation and Trouble shooting 

· Configuring mails in Outlook Express, Microsoft Outlook and Trouble shooting.

· Having good Knowledge in LAN (I/O connection, crimping) and Wireless network.

· Technical Certification: 

· CCNA (Cisco certified Network associate).
· Operation Systems
:   Ms-dos, Windows95, 98 & Windows Xp & Trouble shoot,         Desktop Support.
· Office Automation
:   Ms-Office, Internet (Html), Ms-Excel, Ms-Access, Ms-Tally, Ms-Power Point.
Professional Work Experience :
	
	
	

	
	
	


1. Worked  as Technical Support Analyst with Level 3  in SingTel Telecommunication
 (Singapore) with Contracting Company Sudong Sdn Bhd Under Manpower Group.
Duration: May 2013 -April 2015

Location: Malaysia

        Job Responsibilities:

· Assist the Project Manager in driving customer self-help adoption through innovative and customer-friendly web enablement.

· Diagnose and resolve technical hardware and software issues involving internet connectivity, email clients, IPTV, VOIP and more;
· Installing and configuring computer systems.
· Diagnosing and solving hardware/software faults 

· Logging customer/employee queries.
·  Analyzing call logs to spot trends and underlying issues

· Identify and escalate priority issues per Client specifications; Ensure policy adherence and performance metrics and service standards are monitored daily.
· Provide customer support and technical issue resolution via  phone and other electronic medium

· Provide customer support and technical issue resolution via  phone and other electronic medium.
· Apply possible & available solutions and management tools onto identified and established problem (This includes troubleshooting methods such as verifying physical layer issues, resolving username and password problems, uninstalling/reinstalling basic software applications, verification of proper hardware and software set up, and assistance with navigating around application menus)

· Acquire understanding of the products or services required for solving issues

· Record details of enquiries and customer interactions on actions taken

· Meet and/or exceed all individual and team Key Performance Indicators (KPI) set by the management
· Proficiency in the field of analyzing IT needs and developing suitable solutions.

· Install updated versions of the equipment, software and hardware already in use. Manage the team of technicians to troubleshoot any defects and malfunctioning.
2. Worked in Telecom Malaysia Unifi as Customer Sales Executive in 2012 Oct With Contracting Company Tmax.

Duration: October 2012 -March 2013
Location: Malaysia

Job Responsibilities:
· Listening to customer requirements and presenting appropriately to make a sale.

· Maintaining and developing relationships with existing customers in person and via telephone calls and emails; 

· Cold calling to arrange meetings with potential customers to prospect for new business; 

· Responding to incoming email and phone enquiries; 

· Acting as a contact between a company and its existing and potential markets; 

· Identify opportunities, produce leads and book appointments for the sales force with the emphasis on high quality leads.

· Develop creative pitches and propositions aimed at specific industry sectors

· Proactively follow up leads generated from canvassing by the account managers.

· Use of initiative to identify and follow up opportunities with  companies who are not already on the database.

· Manage the database to a high degree of accuracy to ensure targeted marketing activity can take place to generate new business.

· Work closely with the marketing team to achieve sales objectives Contribute to the team performance by sharing and implementing Best Practice Ideas.
· Negotiate commercial terms within set guidelines & Attend monthly meetings with the Corporate Account Managers to update information and discuss any issues

· Liase effectively with all departments within Olive to ensure customer requirements are met.
3. Worked in Saudi Arabia as Document controller in Arabian Bemco Contracting Co. Ltd. In 2008.

Duration: September 2008
Location: Saudi Arabia – Riyadh Power Plant (RPP10)
Job Responsibilities:

· Gathering information for implementing the new project 
· Listing out the Documents and documenting the project details.
· Explaining the Project Plan to internal execution team.
· Export of As-Built files in the customer required format.
· Submission of documents and creating Transmittal through Robotic Document Control.
· Describing and creating the Acknowledge letters for the clients through Robotic Document Control.
· Supports change management of labeling and ensures accurate completion of Labeling Verification form.
· Performs self audits of satellite DMR locations and ensures that the current revision is available in a timely Manner.

· Administers training system in Master Control, setting up users and exams as required Maintains quality records per applicable SOPs.

· Investigates and responds to corrective actions related to Document Control, Training and External Standards.

· Responsible for coordinating document change orders (DCO), facilitates review, approval, and retention of Risk Management documents. Other duties may be assigned as deemed necessary by the supervisor.

Special skills & Strength :

· Analytical, pro-active and versatile
· Knowledge in computer troubleshooting & Desktop Support

· Computer literate & Experienced Hand

Personal Information:
	
	
	

	 Date of Birth
	  :
	26-01-1987

	 Nationality
	  :
	Indian

	
	
	

	Languages known
	  :
	English, Hindi, Urdu, Arabic & Malay
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