 Ntantah
 Ntantah.250919@2freemail.com 
OBJECTIVE
I am a highly organized and efficient individual with business development and strategic planning skills Over 7years of hard core experience in the following areas ;logistics, freight forwarding, shipping, sales, warehousing,& Customer Service with a proven track record of credible achievements in competitive environments. Always had the aptitude to grow to newer heights in my job role. I want to contribute to a dynamic work environment offering adequate opportunities for career growth based on my skills & experience. I am reliable, trustworthy and conscientious salesman and logistician .Able to handle multi-task, pressure, and I can work as part of a team. Most importantly I  inspire customers to make purchase  with my excellent experience .I am equally a trained Logistician ,customs clearing agent and freight forwarding officer with supply chain techniques ,and also good in Stock management and Warehouse Control. I can thrive in dynamic, challenging and fast-paced professional environments. Assertive and enthusiastic, with extensive knowledge in, Inventory Planning and control ,word  excel ,outlook, powerpoint. 
      Looking for a   position in your company with Good knowledge of productivity in air and sea freight, shipping management and logistics overview in managing core logistics needs.

KEY RESULT AREAS
· Selling Skills – I can almost manage to sell anything that does not require too much of technical knowledge. My adaptation in any product is very powerful.

· Customer Engagement – Relationship Management – I am known to maintain a long term relation with my external customers & to delight them, internal relationship management within any company is extremely important. I excel in this to excellent limits.

· Customer Service – I have always maintained high standards of service levels to all my customers since I thoroughly believe in a long term relationship with customers.

· Time Management –Time management to me is a priority thereby setting an example within the organization & relevant teams

· Multi-Tasking – Given a high pressure job, I can very easily handle more than one task at a time without any display of frustration to my seniors.

             PERSONAL STRENGHT

- 7 years 7months experience in the logistics domain

-Excellent negotiation and decision making skills

-Diversified industrial experienced

-Flexible and outstanding learning skills

-Ability to work with people from diver’s races and religions 
-Physically and mentally fit for overtime and travels.
-Maintained and developed long term relationships with clients.

-Microsoft word and excel, power point ,outlook etc
-Bilingual in English and  French as mother tongue
                WORK EXPERIENCES

LOGISTICS COORDINATOR at MNG CARGO LLC

Location : Deira ,DUBAI ,United Arab Emirates

Industry         shipping,(freight forwarding and logistics)

Job Role       management and Business development
Responsibilities     

· Manages accounts and perform administrative duties
                                -Perform procurement responsibilities
                                -Prepare b/l instructions, packing lists, commercial invoice and

                                 Issue receipts.

                                -Coordinates liaisons with the shipping and airlines

                                -Issue quotations and negotiates freight rates with the air and 

                                 Shipping lines

                                -Plan and control all the logistics processes and procedures
                                -coordinates  SGS CUSTOMS and other inspections

                                -Confer with team to coordinate warehouse activities 

                                -Perform data entry and  incoterms editing responsibilities

                                -Provide leadership and directives in operations 

                                -Apply knowledge and experienced in logistics management
                                -Ensure external and internal customers care.

                                -Verify and edit b/l and AWB details.

                                -Track and inform customers on time about the position of 

                                 Their goods and estimated time of arrival.
·  Responsible for securing new customers, and maintaining and developing existing accounts.

· Meet and exceed target set in terms of contributing and generating revenue for the department.

· Conduct and report minimum number of sales leads set by the management and transform a minimum of those into revenue generating business.

· Maintain records of customer details / sales visits in the Orient. 

· Identify potential customers and register opportunities in Orient; relentlessly pursue realization of such opportunities leading to revenue for the company.

· Regularly visit existing accounts validating our service levels and develop new revenue streams.

· Negotiate with the accounts as per price guidelines given, looking to maximize profits.

· Follow up on customer communications in a timely and professional manner
November2014- July 2015(more than one year UAE experience)
Company: O.P.M.A SARL   (MARITIME & AIR SERVICES COMPANY) – DOUALA 
Position:  LOGISTICS OFFICER (AIR & SEA FREIGHT)
· Responsibilities: Interface between external & internal customers; ensure accurate &timely processing of quotations, purchase orders; handle client service enquiries; manage accounts payable/outstanding balances; verify BL/AWB details; coordinate with pick-up/delivery teams; Data entry using Oracle ERP software; update load list; provide weekly/monthly sales reports; achieve set targets; coordinate with airlines & shipping lines on; incoterms editor. Schedule/rates/surcharges/tax applicable. Possess a thorough knowledge of the client's products and provide detailed information to customers.

· Respect the Safety and security rules of the company as regarding it personnel and visitors

· Make sure all necessary documents are available for a proper invoicing to the right partner.

· Attain objective of Numeric distribution

· Make sure all the working documentation are handled with proper care and well archived   

· Conduct daily, weekly and Monthly Inventory of product
Duration : January 2011-2014
------------------------------------------------------------------------------------------------------

Company             :   UNITED TRANSIT AGENCY (U.T. A) DOUALA

Position              :     LOGISTICS OFFICER

Responsibilities:   
                               - Handling delivery orders, tracking of AWB/BL & electronic tracking note procedures; customs clearance coordination; Invoicing ; Quotation; SGS documentation handling. Perform data entry and incoterms editing       
                                -Provide leadership and directives in operations
                                -Perform sales responsibility  

                                -Apply knowledge and experienced in logistics management

                                -Ensure external and internal customers care.

                                -Verify and edit B/L and AWB details.

Duration             :  January 2009 - December 2010

-------------------------------------------------------------------------------------------------------

Company             :    ETOILE BILINGUAL HIGH SCHOOL - DOUALA
 Position              :   TUTOR (GEOGRAPHY)
Responsibilities    :    Secondary school teacher specialized in Geography.

Duration             :     September 2007 –June 2008

EDUCATIONAL BACKGROUND 

PROFESSIONAL STUDIES
Diploma               LOGISTICS AND SUPPLY CHAIN MANAGEMENT
Institution           SAFI TRAINING INSTITUTE (CENTER) DUBAI-UAE
Issued by             KNOWLEDGE AND HUMAN DEVELOPMENT AUTHORITY
Duration              10 November 2014 to 09 February 2015
Institution
:
INT. BRAINSTORMING & CONSULTANCY GROUP - DOUALA

Course
: 
DIPLOMA IN CUSTOMS & TRANSIT

Duration
: 
September 2008 to August 2009

UNIVERSITY STUDIES

Institution
: 
University of Yaoundé I - Cameroon
Course
: 
Bachelor of Science (BSc)       

Major(s)
: 
Geography (Economic Geography)

Honours
: 
Second Class Upper  

Duration
: 
October 2004 to July 2008 

    HIGH SCHOOL STUDIES   

Institution
: 
GBHS Ndop, North West, Cameroon      

Qualification 
: 
G.C.E Advance Level Certificates

Subject            : Geography, History,Religious Studies and Economics
Duration
: 
September 2002 to June 2004   

SECONDARY STUDIES
Institution       :  GOVERNMENT BILLINGUAL HIGH SCHOOL NDOP N. W Region CAM.

Qualification   :  G.C.E Ordinary Level Certificates

Subjects          :  English, Mathematics, French, Economics, Geography ,History,    Biology, Religious studies.

                                            ,

Duration          : September 1997 to June 2002

OTHER TRAININGS
    ADVANCED EXCEL (TRAINING)

Training Institute :SAFI TRAINING CENTER DUBAI

Date attended: 01 February to 09 February 2015
FIRE SAFTY AND SECURITY OFFICER TRAINING

G4S CAMEROON JUNE 2006(98hours)
Training on ISO9001 /2008 

(72 hours)

CAPABILITIES
· Creating and sustaining a good, reliable customer-worker relationship wherein trust is much needed.

· Possess core business knowledge, analytical skills and techniques, which are indispensable in problem solving and decision-making.

· Understands the organizational setup/operations in today’s ever-changing global business environment.

· Very devoted, loyal, respectful, young and energetic to affront any challenges or difficulties.

· Good communication skills as I am very proficient in English language and have functional knowledge of French

· Can work in a team with other employees from various multi-cultural, ethnic and religious backgrounds or environments.

· Computer literate ( MS Office, Excel, Internet Data mining and advanced excel) and can drive.

Target Industry:  Shipping, Distributions and logistics ,supply chain and freight 
                           Forwarding,Sales jobs.

Employment Type:  Employee

Employment  Status :Full time

Notice Period: Immediately

LANGUAGES SPOKEN
	Language
	Speak
	Read
	Write
	Understand
	Proficiency Level

	English
	Excellent
	Excellent
	Excellent
	Excellent
	Highly Proficient

	French
	Excellent
	Excellent
	Good
	Excellent
	Excellent Functional 


HOBBIES
Music,  Football, volleyball, Handball, basketball,  camping, shopping.

OTHER DETAILS
Nationality  
:
Cameroonian.
Date of Birth   
: 
26 April 1984.

Place of Birth  
: 
Balikumbat
Sex                 
: 
Male.

Marital Status 
: 
Married
Visa Status       : 
Visit Visa 
Number of dependence     3
.
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