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sales Executive

	
	Winner - Vienna Insurance Group, Bitola (Macedonia)

	
	Winner Insurance is part of Vienna Insurance Group, one of the largest insurance groups in Central

	
	and East Europe.

	
	Specialized in non-life insurance, Winner Insurance - Vienna Insurance Group offers a wide range of

	
	high quality insurance products and is one of the leading insurance companies on the Macedonian

	
	insurance market.

	
	Duties:

	
	▪ listening to customer requirements and presenting appropriately to make a sale;

	
	▪ maintaining and developing relationships with existing customers in person and via telephone calls

	
	and emails;

	
	▪ cold calling to arrange meetings with potential customers to prospect for new business;

	
	▪ responding to incoming email and phone enquiries;

	
	▪ acting as a contact between a company and its existing and potential markets;

	
	▪ negotiating the terms of an agreement and closing sales;

	
	▪ gathering market and customer information;

	
	▪ representing their company at trade exhibitions, events and demonstrations;

	
	▪ negotiating on price, costs, delivery and specifications with buyers and managers;

	
	▪ challenging any objections with a view to getting the customer to buy;

	
	▪ advising on forthcoming product developments and discussing special promotions;

	
	▪ creating detailed proposal documents, often as part of a formal bidding process which is largely

	
	dictated by the prospective customer;

	
	▪ liaising with suppliers to check the progress of existing orders;

	
	▪ checking the quantities of goods on display and in stock;

	
	▪ recording sales and order information and sending copies to the sales office, or entering figures into

	
	a computer system;

	
	▪ reviewing your own sales performance, aiming to meet or exceed targets;

	
	▪ gaining a clear understanding of customers' businesses and requirements;

	
	▪ making accurate, rapid cost calculations and providing customers with quotations;

	
	▪ feeding future buying trends back to employers;

	
	▪ attending team meetings and sharing best practice with colleagues.
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Curriculum vitae

11 Oct 2007–11 Oct 2011   Wholesale Representative
Cheza Komerc Doo Skopje, Bitola (Macedonia)
Cheza KOMERC is a private company founded in 1990.
The main activity of the company is trading with grain products, seeds, spices, dried fruits, fats, oils, additives, flavorings and raw materials for pastry industry, baking industry, beer and meat industry, industry of juices and packaging.
Cheza KOMERC cooperates with more than 40 countries in Europe, Asia, Africa, North and South America.
The company employs more than 30 employees, with various degrees of education.
The annual turnover of 15 000 tons makes Cheza KOMERC serious partner in the region and beyond.
The successful work of Cheza KOMERC in the past years, was rewarded with a gold medal in business centers such as Madrid, London, Zurich and Prague, on several occasions.
Duties
-Identify prospective customers by using business directories, follow leads from existing clients, and attend trade shows and conferences.
-Contact new and existing customers to discuss their needs and to explain how specific products and services can meet these needs.
-Help customers select products based on the customers' needs, product specifications, and regulations.
-Emphasize product features based on analyses of customers' needs and on technical knowledge of product capabilities and limitations.
-Answer customers' questions about prices, availability, and product uses -Negotiate prices and terms of sale and service agreements.
-Prepare sales contracts and submit orders for processing, collaborate with colleagues to exchange information, such as selling strategies and marketing information, follow up with customers to make sure they are satisfied with their purchases and to answer any questions or concerns.
EDUCATION AND TRAINING
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1 Nov 2013–Present   License for Private Security
CHAMBER OF REPUBLIC OF MACEDONIA FOR PRIVATE SECURITY Skopje (Macedonia)
1 Oct 2008–Present   Certification for Food Hygiene and Environmental Protection
INSTITUTE OF PUBLIC HEALTH OF REPUBLIC OF MACEDONIA, Skopje (Macedonia)
16 Jan 2006–5 Jul 2006   Military Service
ARMY OF REPUBLIC OF MACEDONIA, Skopje (Macedonia)
Division — ENGINEERS
Corporal 24.03.2006
1 Sep 2000–1 Jun 2004   Automobile/Automotive Mechanics Technology/Technician
Gorgi Naumov High School, Bitola (Macedonia)
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	PERSONAL SKILLS
	
	
	
	
	
	
	
	

	Mother tongue(s)
	Macedonian
	
	
	
	
	
	

	Other language(s)
	
	
	
	
	
	
	

	
	UNDERSTANDING
	SPEAKING
	
	WRITING
	

	
	
	
	
	
	
	
	

	
	Listening
	
	Reading
	Spoken interaction
	Spoken production
	
	

	
	
	
	
	
	
	
	
	

	English
	C1
	C1
	C1
	C1
	
	C1
	

	
	
	
	
	
	
	
	
	

	Russian
	B1
	B1
	B1
	B1
	
	B1
	

	
	
	
	
	
	
	
	
	

	Bulgarian
	B1
	B1
	B1
	B1
	
	B1
	

	
	
	
	
	
	
	
	
	

	Croatian
	C1
	C1
	C1
	C1
	
	C1
	

	
	
	
	
	
	
	
	
	

	Serbian
	C1
	C1
	C1
	C1
	
	C1
	

	
	
	
	
	
	
	
	
	

	Bosnian
	C1
	C1
	C1
	C1
	
	C1
	

	
	
	
	
	
	
	
	

	
	Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user
	
	
	

	
	Common European Framework of Reference for Languages
	
	
	
	

	Communication skills
	- Good communication skills gained through my experience as sales executive and wholesale
	

	
	representative
	
	
	
	
	
	

	
	- Able to communicate effectively with a wide range of people, by showing interest and carefully
	

	
	listening to their needs.
	
	
	
	
	
	

	Other skills
	- Presentation skills
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· Communication skills 
· Negotiation skills 
· Responsibility and self-reliance 
· Ability to establish and maintain good working relations with people of different national and cultural backgrounds 
· Ability to work in team and independently 
· Open minded, flexible and a hard-working attitude 
Driving licence   B
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