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Personal statement



Inventive Telecom Field Engineer who utilizes intelligence, ingenuity and experience to consistently solve complex telecom engineering problems. Skilled in wireless OEM-to-installation projects, cable running diagrams and materials applications. Specialize in Subject Matter Expert services, central office engineering and BTS/MW engineering. 
Key Skills 



· Team leadership and supervision

· Excellent communication skills

· Planning and organizing

· Fully qualified first-aider
· Testing and troubleshooting new and existing systems

· System Diagnosis

· Multi-tasking

· Self-motivated

· Extensive networking knowledge

· Well focused and committed, enjoying creating new ideas and challenges with a propensity for solving problems
· Proficiency in all areas of Microsoft Office

· Knowledge of system topology and air interface parameters

· 3G and 4G             
Employment History
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Engineer Business Technical Support, Etisalat, Ajman UAE
(Feb 2015 – Aug 2015)

Achievements and responsibilities: 
· Monitor alarms, O&M of Access Network Transmission, Data Communication, MSAN and GPON Access equipment using multi-vendor SNMP based Network Management System.

· Escalate critical alarms to duty Field Ops Engineers for the quick restoration in high priority.

· Responsible for providing technical support in the change-over from legacy/Copper to GPON/FTTH migration roll-out projects.

· Support mobile team for the migration and integration of 2G, 3G and LTE backhaul via GPON.

· Participate in the scheduled planned outage activity for access network software upgrade.

· Planning of OSN Networks for 2G & 3G sites & Migration of Point to point Compact SDH over OSN 3500.

· Technical Support to the field Staff (Core Data, Metro Core, IS Development) for Commissioning, Provisioning, Maintenance, & Fault Rectification.
· Proven knowledge of Wireless LAN and WAN Network, installation and configuration.

· Configuration of Switches and Routers for ISP & Del services for business customers.

· Familiar with in browser messaging service use by most service providers.
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Senior Technician, Etisalat, Sharjah UAE
(June 2008 – Feb 2011)

Achievements and responsibilities:
Wireless Network 

· Deployment of Axxcelera Wimax Network in all Northern emirates, Site Surveys, BTS commissioning, NMS,CPE’s Provisioning, Outages, Handling Customer Complaints.
· Supervised customer relations team of 35 employees to improve customer retention by 15%.

· Deployment of Vsat System in Northern emirates, Conducting Site Surveys, link Budget, and prepare BOQ.

· Installation of Indoor and outdoor equipment, Satellite Modem(X1,X3,X5,X7/STM RTU) and Parabolic  dish, Feed Horn,BUC,LNA,Finding Satellite with Satellite finder, Configuration of equipment.

· Coordinate with Earth Station Teams for Dial tone and Data Commands Configuration at site.
· Deployment of Digital MW Transmission, Site Survey, Installation of NEC Pasolink,NEC Neo,NEC iPasolink,ericsson,Intracom and Huawei 600 & 900 series for 2G,3G and LTE Media Provisioning in All Northern Emirates.
· Radio Front Office and Back Office Support to Field Staff.
GPON Network

· Capturing and configuration ONT’s & ONU’s.

· Migration copper to GPON network in CBCM and PMS

· Working in CBCM software.
· Work on the passive optical transmission technology and mainly applies to the scenario such as fiber to the home (FTTH) to provide various services: Voice, Data, Video and Leased Line.

· Installation/Configure Different ONT’s such as ZHONE, HUAWEI (OT550) 

· Migration of Current Copper Customer services (DEL, HSI, IPTV) into GPON system and also provide New services such as DEL, HSI, IPTV, Leased Circuits in GPON.
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Engineering Supervisor, PTCL, Multan Pakistan 

(May 2005 – June 2008 and Feb 2011 – Dec 2014)

Achievements and responsibilities: 
· Deployment of WLL Network in Central Region with Multi-Vendor Equipment.
· Conducting Site Surveys, Prepare Tentative BOQ Reports.

· Supervision of related site civil work, BTS PAD, GEN set PAD, Fence, Earth Pits provisioning for BTS, ACDB and RF Antenna’s. Laying power & Communication Cable in separate ducts.
· BTS Commissioning and Integration,2G,3G and LTE sites media provisioning and testing.

·  Provisional Acceptance Test, Final Accept Test, Optimization and RFS activity monitoring with Quality and Sales Department Concerned.
· Installation and Commissioning of BSC (Base Station Controller) and software upgrade, NMS provision, BTS configuration, Technical support to field staff.
· Conducting Surveys of MW links for media provisioning of 3G, 4G and EV-DO sites.

· Supervision and integration, Commissioning of MW links, Huawei RTN-620,950,ZTE RTN-S400,500,NR-8120,8125,NEC Passolink,Neo,iPassolink.
Trainings


· CDMA BSC 6680 & 6900 Engineer Training at HUAWEI Technologies co.

· Engineering Supervisor Transmission Training at TSC Hari Pur Hazara Pakistan

· Wimax Training at HCT, PTCL Islamabad Pakistan.

· Wireless Technologies at etisalat academy Dubai UAE.

· 3G/4G Networks at etisalat academy Dubai UAE.

· Intracom Microwave at etisalat Ajman UAE.

· NEC NEO Training at etisalat Ajman UAE.

· Huawei RTN-620, Optix 950 & Optix 980 Training at Multan Pakistan.
Education



Bahauddin Zakariya University Multan, Pakistan
(Aug 2010 – Aug 2012)

Bachelor of Technology (Electronics & Communication)
Government College of Technology Multan, Pakistan
(September 1997 – June 2001)

  Diploma of Associate Engineer (Electronics)
Hobbies & Interests



Interested in travelling to new destinations and explore new places.
Personal Detail


· Marital status:
             Married

· Religion:

Islam

· Nationality:

Pakistan

· Driving License:

U.A.E & Pakistan Valid LTV driving license
References



References are available upon request.
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