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Objective 
    * Applying a position Sales Associate, Visual Merchandiser, Casher, Customer Service & Hospitality jobs as per company structure and recruitment.
Professional Summary

Motivated Sales Associate with 5+ years Sales Experience, Enthusiastic and diligent Retail Sales Associate employee with an excellent sales and customer satisfaction record, Adept at maintaining cordial and professional relationships with colleagues, customers and supervisors, Able to function very well independently or as part of a sales associate team.
Core Qualifications

· Wide sales and customer service experience

· High expertise in advertisement and promotion

· Excellent knowledge of product features 

· Superior communication abilities

· Outstanding goal-setting and planning skills

· Exceptional understanding of customer needs

· Strong abilities in effective listening

Experience

Dec 2014 to Sep 2015 Apparel Group, Skechers Sales Associate Retail UAE
· Achieved all set sales goals while providing outstanding customer service.

· Pushed products while identifying with individual customer requirements and preferences.

· Maintained clean display and store appearance

· Updated customer database on a daily basis.

· Fostered and maintained excellent customer relationships.

· Completes sales transactions quickly and accurately.
May 2012 to Oct 2014 Land Mark Group, Home Center Sales Associate Retail UAE
· Arranged transfers and stock displays.

· Greeted customers at door and determined their individual needs.

· Ensured customer satisfaction at every stage of sale.

· Recommended new products and upcoming events to customers.

· Responded to all customer queries with accuracy and courtesy.
Achievements:- 

· Certification of excellent customer service on May 2014.
· Employment of the month on Mar 2013, Feb 2014 and Nov 2013.

· Certification for outstanding contribution to Dalma and Marina store teams on Oct 2012, and Feb & Mar 2013 respectively. 
Oct 2010 to Mar 2012 Hilton Hotel, Casher Addis Ababa Ethiopia
Education
 2009 Nifas Silk Technical College, Ethiopia, Addis Ababa Diploma in Electricity
   Key Competencies

      .   Proficient in       : - Microsoft office applications and usage of internet application 

          : - Able to handle responsibility and pressure 

          : - Exceptional customer service skill

  Languages

      .  Proficient in:      1- Fluent in English (Listening, Speaking, Reading & Writing)                                                                                                     

                                            2- Basic Arabic 
                                              3- Excellent in two languages of my Home 

   Hobbies
     .   Playing Table Tennis, Football & Enjoying social discussion with Co-workers who have different nationalities
Profile:                                                       Male, Born on 21 Dec, 1988 

Nationality:                                                Ethiopian

Marital status:                                            Single

Visa status:                                                 Employment visa / Transferable

Current location:                                        UAE / Work visa / Immediate Join

Passport expiry date:                                  01, Jun, 2019                  

   Reference 
               Up on request          
  Declaration

     .  I certify that the above are true and correct to the best of my knowledge and ability. If given a chance to serve you I assure you that I will execute my duties for the total satisfaction of my superiors.

