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Professional Summary



Currently I am working as a IT Technical Support Analyst , having more than 2+ years of experience in IT/ITES. Capable of maintaining computer systems and networks of an organization. Have an aptitude to learn and grasp quickly new technologies which is highly integral for professional excellence.

Organization
:  

Role 


:  Technical Support Analyst
	Client Name
	Location

	American Express
	       Global

	
	India

	Oracle India
	India

	Infosys
	India

	TCS
	        India


Current Roles and Responsibilities with 

· Interacting with client or contractor end users mainly over the telephone and respond to client concerns/requests that are basically technical in nature
· Troubleshooting system and network problems and diagnosing and solving hardware or software faults
· Serving as the helpdesk focal point for reported High Severity incidents, sending out email alerts, and resolves,  update client website and VRU
· Configuration of Clients. (MS-Outlook 2003, 2007, 2010, 2013 & Outlook Web Access)
· Configuring and solving issues like Connectivity problem, outlook mail issues, printer’s issues, hardware & software issues etc.
· Supporting the launch of new applications from American Express
· Assisting end users to setup a new Active Directory ID, resetting ADS password etc
· Creating shared folders assign them with profiles
· Providing end users with assistance in setting up VPN for connection to AMEX networks from remote locations
· Assisting end users with RACF credentials for accessing  z/OS and z/VM operating systems on mainframe computers
· Deal with router troubleshooting
Experience Summary


	Company
	Designation
	Duration

	
	IT Technical Support Analyst
	Feb 2014 – Present. 

	Infosys Ltd
	Customer Support Analyst
	Jul’ 2013 – Feb’ 2014.

	Sun Office Automation Pvt Ltd
	ITES Product Sales
	April 2011 – November 2012.


Educational Summary 


· B.Tech (Computer Science-University of Kerala - Trivandrum, Year of 2009.
· H.S.C.- with from Kerala State Board. Year of 2004.
· S.S.L.C with from Kerala State Board. Year of 2002.
Additional Qualifications

· CompTia A+, Server+
Software Skills

	Operating System 
	UNIX, Windows, IBM z/OS, Linux

	Hardware
	Cisco Routers and Switches

	Web Technologies
	HTML, DHTML

	Networking Protocols
	TCP/IP, PPP, RIP


Professional Expertise

	Company Name
	Infosys Ltd

	Client Name
	British Telecom Plc

	Company
	Infosys LTD.


Job Responsibilities

Handle enquiries on orders/faults related to PSTN, Broadband and Vision

Deal with customer enquiries and complaints post order placement

Deal with offline works related to orders and quality checks

Professional Expertise

	Company Name
	Sun Office Automation Pvt Ltd

	Products
	IT products for office use 

	Clients
	RICO, NEC, Minolta etc


Job Responsibilities

Deal with the sales and of office automation products

Provide effective after sales support for the products sold

Personal Profile 


Date of Birth


:
02.08.1986.

Sex



:
Male.

Marital status


:
Single.

Nationality


:
Indian.

          Languages known
          :
English, Arabic, Hindi, Malayalam.
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