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	PERSONAL DETAILS 
Nationality:Sri Lankan

Birthday:Sep, 04th, 1988
Civil Status:Single
Visa Status: Visit 
	PERSONAL SUMMARY
Having 7 years’ experience in the logistics and supply chain industry I have learned that my biggest asset is the relationship that I maintain with my coworkers, customers and suppliers is the key for my performance coupled with an attitude to never give up, take accountability in all things that I do and to keep on learning guides me to achieve my fullest potential in all aspect of things that I do. 

	CAREER STATEMENT 
“My passion is to excel and achieve accuracy in all that I do. My drive is to dive into unknown territory and learn new things and improve myself to be a reliable employee who can follow as well as lead in a complex and difficult environments.”
M. Iflal Zuhair
AREAS OF EXPERTISE
Logistics control
Supply chain
Negotiating
Shipping
Contract logistics
LANGUAGES SKILLS
English
Tamil
Sinhala
COMPUTER SKILLS
MS Windows OS & MS Office
AS 400 (Legacy System)
MS-Outlook, Internet / Intranet
PERSONAL SKILLS 

Problem solver 
Optimistic 
Take Ownership
Team Player
Time Management
Solutions focused 
Customer Oriented
Quick Learner
Good Listener
Personal leader 
Well organized 
Influencing skills 
Relationship builder

	CAREER HISTORY
DHL Global Forwarding – Sri Lanka 
Logistics Supervisor & System Super user, Apr 2013 –Sep 2015.
Duties:
Addition to Senior Logistics Coordinator’s duty I have been given following responsibilities
· Supervising and Overlooking my export team on day to day activities
· Planning workloads and allocating tasks to team members
· Handling problems or complaints
· Monitoring and reporting on department performance. (Key Performance Indicators)
· Provides system and process training. 
· ISO Coordinator for Operations Department.
· Maintain Excellent relationships with Suppliers
· Identifying performance issues of suppliers and proposes solutions to improve/correct performance
· Maintain data quality standards and ensures data integrity.
· Actively involving in improvement projects to reduce waste and optimize the way we work.
DHL Global Forwarding – Sri Lanka 
Senior Logistics Coordinator , 2011 – 2013
Duties:
Addition to Logistics Coordinator’s duty I also carried out the following,
· Negotiating rates with suppliers. (Carriers/Transporters &etc).
· Provide clients with advice concerning terms of delivery, payment, insurance and all other ocean freight export / import services affecting client needs. 
· Setting up standard operating procedures (sops) for the customer.
· Inform clients of factors such as shipping options, timelines, transfers, or regulation affecting shipments.
· Select shipment routes, based on nature of goods shipped, transit times, or security needs. 
· Maintain current knowledge of relevant legislation, political situation, or other factors that could affect freight shipping. 
· Recommend or arrange appropriate merchandise packing methods, according to nature of goods. Arranging couriers and specialist hand-carry services.
· Arranging transportation, packing, fumigation and obtaining phytosanitary certificate, GSP and certificate of origin.
· Dealing with special arrangements for transporting delicate cargoes, such as food and medical supplies. 
· Utilizing e-commerce, internet technology to enable real time tracking of goods.
· Monitor or record location of goods in transit
DHL Global Forwarding – Sri Lanka 
Logistics Coordinator , 2009 – 2011
Duties:
· Planning, organizing, managing operations, supporting sales efforts and coordination between all applicable parties.
· Working closely with customers, colleagues and third parties for smooth operation.
· Ensure documentation process is completed on timely manner.
· To ensure that the quality system / ISO is implemented and maintained within area of responsibility. 
· Obtaining forthcoming shipment details from customer & planning.
· Coordinating with origin stations and request upcoming inbound shipment details and documents.
· Keep inform to customer on inbound shipment status.
· Feed and update shipments details in company domestic system and Prepare, issue, and submit the documents. 
· Make arrangements on fast collection of master delivery order for inbound shipments.
· Ensure invoicing of rendered services is completed accurately and in a timeframe consistent with company policy. 
· Appropriate numbering (ISO) of all documentation which goes to the customer (e.g. Quotations) and operations.
· Maintain records of the shipments as per ISO specification.
DHL Global Forwarding – Sri Lanka 
Account Assistant                                                           Sep 2008 – Apr 2009
ACADEMIC QUALIFICATIONS
MEMBER OF CHARTERED INSTITUTE OF LOGISTICS AND TRANSPORT – (MILT)
CINEC MARITIME CAMPUS
Professional diploma in logistic and supply chain management
SRI LANKA CUSTOMS
Customs house agent
ACHIEVERS LANKA BUSINESS SCHOOL 
Certificate in logistic, Freight Forwarding and Multi model transport
THE ASSOSIATION OF ACCOUNTING TECHNICIANS OF SRI LANKA 
AAT foundation and intermediate
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