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RESUME
Objective:
Obtain in a progressive organization that offers excellent career opportunities and attractive remuneration package where I can explore all my potentialities and value added to my learning curve while working towards attending the objectives of the organization.
Summary of personal profile:
· Enthusiastic and experienced in customer service with good communication skills.
· Skilled at learning new concepts quickly and communicating ideas clearly and effectively.    
· Articulate and persuasive in dealing with management, peers, colleagues and clients. 
· Consistently meeting and exceeding management is one of my strong areas.
· Enjoy working with a team spirit.
WORK EXPERIENCES:
ASSISTANT MANAGER IN MCDONALDS'
Employer: Emirates Fast Food Co. LLC 
Duration:March18th 2008– to October 31-2015
Job Responsibilities:
· Running the shift w/o supervision meeting to Mc Donald’s standards all the time.
· Giving training for newly hired crew & manager trainee.
· Calculating the restaurant build to’s& minimizing the waste.
· Frequently talking to a customer to measure & improve their satisfaction.
· Using proper security & verification procedure while handling cash float & the valuable contains of the safe & drawer in restaurant.
· Prepare work schedule for all the staffs of the restaurant.
· Do the daily, weekly and monthly inventory of all the stocks in the restaurant. 
· Encourage an open and friendly atmosphere among management and Responsible in managing the crew at work and work related activities.
· Supervises preparation and positioning of people, equipment and product.
· Completion of administrative task such as personal practices that are indicated in the management job description form.
· Maintain food safety as well as Quality Standard in the restaurant.
· Work as hospitality ambassadors during the shift to create an exceptional service experience to the customer which make them feel valued and appreciated.
ACADEMIC QUALIFICATION
· Passed B. A. from Trivhuwan University of Nepal
·  Passed 10+2 from HSEB Board of Nepal
· Passed S. L. C. from Board of  Nepal
TRAINING
· Food Safety/ Hygiene/ Sanitation, Customer Delight, Hospitality training from Mc Donald’s Emirates.

· Essential food safety training 05 september2009 by Abu Dhabi municipality

· Attended crew trainer and crew chief class 11-12april .2010 by McDonalds

· Attended Swing Manager class 17-19 Sep,2011  by McDonalds’

·  Attended BSM (BASIC SHIFT MANAGEMENT) Class 10to14feb 2012by McDonalds

MCDONALDS UNITED ARAB EMIRATES:-

· Joined as a crew member 2008  March

· Promoted to a crew trainer  2009 sep

· Promoted as As a swing manager  2011 June

· Promoted assistant manager  2012 0ct
PERSONAL DETAILS  
· Nationality
:  Nepali
· Date of Birth
:       05. 09. 1985
· Gender : MALE
· Visa Status     : Employment 
· Language Known: English& Hindi
I hereby certify that the above-mentioned information is true and correct to the best of my knowledge and belief.
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