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CAREER OBJECTIVE:
Obtain a position as a team player in a people-oriented organization where I can maximize my customer service experience. To be able to work in your company, to extend my knowledge and capabilities as well as offer my good services.
QUALIFICATIONS OVERVIEW:
MotivatedMcDonald worker,obtaining vast knowledgein handing customers and important services skills including skill sets as follows:
· Handling high work load
· Attention to detail
· Adherence to health standards 
· Basic knowledge of cooking and equipment
WORK EXPERIENCE:
· McDonald’s crew          Abu Dhabi  U.A.E 13 march 2013-Present 
· Promoted to crew trainer 2015
MAIN RESPONSIBILITIES:
· Receive customers pleasantly, take their orders, communicated to kitchen staff,served and prepared.
· Prepared food items such as hamburgers as per the established standards.
· Adhered to the quality and work standards of the chain.
· Maintained the equipment,such as grill and fryers in proper condition.
· Maintained cleanliness in the work station
· Assisted the other staff members in taking orders.
· Analysed customer complain and feedback for constant improvements
QUALIFICATION & FEATURES EDUCATION
· S.L.C (school leaving certificate) passed from HMG board of Nepal
· +2 Passed from Vishowadarsha Higher Secondary School
SPECIAL SKILLS AND CAPABILITIES:
· Self-motivated,initiative,high level energy.
· Positive and engaging attitude
· Neat, clean and professional appearance
· Food nd safety class in abudhabi at rmk expert training service
STRENGHTS:
· Highly skilled in providing friendly guest service and genuine hospitality.
· Documented success to interact with the customers and co-workers in a friendly passionate and outgoing manner.
· Hands-on experience in handling cash efficiently.
· Committed to teamwork demonstrating reliability and honest while interacting with guest.
· Able to maintain a neat,well groomed appearance including personal hygie

PERSONAL DETAIL
Date of birth	 :                  24 01 1993
Height                             	:                   5’3”
Sex                                	:                   male
Nationality                     	:                   Nepali
Marital Status                	:                   singal



