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Possessing invaluable experience in the field of customer sales and service profession and can provide efficient services to the customers. Looking forward to a position that would allow me to utilize my potential and experience to solve commercial problems and take the company to new heights.

A customer sales and service advisor with three years experience in the field of automotive industry. Highly focus with a comprehensive knowledge of how to maintain a professional, helpful and courteous relationship with allocated customers.

Having an enthusiastic and positive attitude and working hard to ensure that customers receive an excellent level of service whilst at the same time ensuring the highest level of sales for the company.

Professional:

· Understanding and commitment of the Job Description given

· Develop customer service procedures, policies & standards

· Generate Reports for Services Rendered  to Customers

· Share experiences and knowledge to co-employees and recommend enhancement to the management

· Literate to Microsoft Software (MS Outlook, Word, EXCEL)

Personal:

· A good level of written and verbal communication skills

· Able to quickly gain knowledge of company’s products and services

· Posses a confident and articulate manner, either personal or telephone communication

· Adaptive to change and ability to multi-task

· Committed to promote high quality standards at all times

· Ability to react effectively when dealing with challenging situations


Sales and Service Advisor







· CATS Motors Inc. – Chrysler Jeep & Dodge   (July 22, 2012 up to July 22, 2015)
1008 Edsa Greenhills San Juan City
Duties: 

· Ensuring the company store presents itself to a high standard of customer service

· Answering all enquiries as soon as possible, either personal, phone or emails

· Accommodate Customer from the start of enquiries up to the progress of the concern
· Logged customer details, concerns and resolutions on the database

· Endorse concern, problem checked and solution to the technician
· Offered customers alternatives and up-selling

· Ensuring customers concerns is brought to a satisfactory conclusion
Customer Service Agent
●Philippine Airlines.(October 2011 – January 2012)

                  Pasay City, Philippines
Sales and Service Advisor
· Honda Cars Inc.(May 14, 2011 to September 24, 2011)
Bagumbayan, Quezon City

Automobile Maintenance Training for Mercedes-Benz,Chrysler,Jeep,Dodge and RAM Phils.

By: CATS Motors Inc.

(July 22, 2012 to November 22, 2012)
Sales and Service Excellence Training and Workshop

By: Guthrie Jensen Consultants

(April 28, 2013 to May 17, 2013)

Service Advisor Skills Competition for Mercedez-Benz, Chrysler, Jeep And dodge.

By: Cats Motors Inc

(November 2013)

National Certificate II Holder Philippines
By: TESDA (Technical Educational Skills and Development Authority

(April 2011)

Automobile Mechanical Course  (Basic Course of Mechanical Engineering)
Don Bosco Technical College of Automotive

Year Graduated: March 2011

I hereby certify that the foregoing information are true and correct to the best of my knowledge and belief.
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