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Marketing Executive / supervisor

With 2+ years of work experience with British Telecommunication (UK Process), 1+year for life style resource center -Xploretech (UK Process) 6+ months as a mortage officer in smart call center (US process), non-financial department and attend calls from U.S clients and Keep a close track at incoming work flow to meet monthly SLA . Joined Lebanese American Company (LAS) & achieved almost 90% satisfaction form the existing and the new  customer with the cleaning and pest controll services with continuous improvement till date. 

Core competencies

	· Team management.
	

	· Quality Management.
	

	· Customer Services.

· Operation Support.
	


Professional Experience
Lebanese American Services (LAS)  –  Erbil – Iraq

Designation


:
 Supervisor

Tenure



: 
April  06, 2013  -Oct  31, 2015

Roles and Responsibilities




· Checking up on the cleaning and pest control project by schedule.

· Reporting the check lists by the end of each week.

· Organize the delivery of consumables and cleaning products to projects, so there won’t be any shortage.                                       

· Reporting delivery notes byt the end of each week.

· Making and reporting a weekly inventory for the stor of consumables and cleaning products.

· Report the problems of cleaning agents to the management and solve it as soon as possible.

· Making the attendance of cleaning agents and reporting it each end of the month to management or weekly basis if it’s been requested by the management.

· Maintaining the well being of the cleaning agents accommodation by following up the request of the management in theat matter.

· Traning new agents of the company regarding chemical usages and providing general knowledge about the consumable products.

· Taking direct feedback form the customer regarding  aget work and his behavior at work place

British Telecommunication – Kolkata, India

Designation



:  Senior Customer Service Associate 

Tenure



               :  November 13, 2011  - March 14, 2014
Roles and Responsibilities




· Worked for Fiber Optic superfact broadband services where customer used to call regarding different internet,computer and land line related problems .

· Listen to the customer’s issues very carefully and strictly follow the guide line provided by BT to solve the customer’s issues by  mantaing high quality as per the BT standard.

· Identify the customer stress level and deal accordingly to calm him or her down and move on with calls to solve customer’s issues.

· To take the customer complain and report it to the line manager directly.

· Some time Conducted team huddle in absence of line manager and supervisor  to share updates provided by onshore counterparts to enhance the quality of team.

· To take supervisor call when other agent in the team could not handle the customer to improve team score and to show the correct way to provide correct solution to the customer even when they are stress .

Xploretech, kolkata - India

Designation


:             Customer Service Associate.

Tenure



: 
Feb 20, 2010 – Aug  31, 2011.

Roles and Responsibilities
· Worked for the UK based survay company (fruit camping) for generating interested customer list.

· Inform the customer regarding different products provided by the company and to know if they are interested in any of the product .

· If a customer is interested in some product list the name of the product and provide detals of the customer directly to the line manager and inform the customer they will be contacted in near future .

· To know the customer requirdment by asking different questions and informing  customer regarding that particular product in detals.

Educational Qualification:

	Degree
	Board
	Name of Institution
	

	BA
	North Bengal University
	Government College ,Darjeeling
	

	HSC
	West Bengal board
	St.George higher secondary,Pedon
	

	SSC
	West Bengal board
	St.George higher secondary,pedon
	


Personal Details:

Date of birth 

: 

10th April 1985

Nationality 

: 

Indian

Gender


: 

Male

Marital status 

: 

Single

Languages known 

:

English, Hindi,Nepali,Bengali and Arabic
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