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Visa status:
Tourist/Single-Short
	
	


WORK EXPERIENCE:

	Zenshin Systems Corporation

Philippines
	Technical staff/Admin Staff (July 2010 – September 2015)

· Installing and configuring computer hardware operating systems and applications;

· Monitoring and maintaining computer systems, internet networks and CCTV;

· Talking staff or clients through a series of actions, either face to face or over the telephone to help set up systems or resolve issues;

· Troubleshooting system and network problems and diagnosing and solving hardware or software faults;

· Replacing parts as required;

· Providing support, including procedural documentation and relevant reports;

· Following diagrams and written instructions to repair a fault or set up a system;

· Supporting the roll-out of new applications;

· Setting up new users' accounts and profiles and dealing with password issues;

· Responding within agreed time limits to call-outs;

· Working continuously on a task until completion (or referral to third parties, if appropriate);

· Prioritizing and managing many open cases at one time;

· Rapidly establishing a good working relationship with customers and other professionals, e.g., software developers;

· Testing and evaluating new technology.

	
	

	BALI HAI GARDEN RESTAURANT
	Kitchen staff/Assistant Cook (February 2008 – February 2010)

	Philippines 

	· Prepare, assist the chef and present food quickly and efficiently, meeting our standards.

· Assist in keeping the kitchen clean, hygienic and tidy, at all times

· Keep up to date with current promotions, club nights and new products

· Work safely around kitchen equipment and report any maintenance issues to the manager

· Complete all appropriate company documentation and key tasks, on every shift

· Maintain personal knowledge by completing in-house training and workbooks

· Always adhere to all company policies and procedures

· Be involved and contribute at team meetings

· Carry out instructions given by the management team and head office.

	CONSPIRACY CAFÉ / BaR
	Bartender/Waiter (March 2007 – September 2007) Part Time 
· Basic knowledge of beer and wine.

· Ability to lift heavy trays filled with glassware/food.

· Effective communication skills with guests and staff.

· Great guests and make them feel comfortable.

· Learn menu items and be able to describe them appropriately to guests.

· Take beverage and food orders.

· Deliver beverages and food in a timely manner.

· Check-in with guests to ensure that everything is going well.

· Clear dirty dishes from table.

· Refill beverages throughout the meal.

· Deliver guest’s bill and thank them for dining at the restaurant.

· Work with other servers and be a team player.

	Philippines 
	· 


EDUCATIONAL BACKGROUND:
	June 2006 – March 2008
	TECHNOLOGICAL INSTITUTE OF THE PHILIPPINES (TIP)

	Tertiary
	938 Aurora Boulevard, Cubao, Quezon City - Philippines

Bachelor of Science in Information Technology


	June 2001 – March 2006
Secondary Education
	ERNESTO RONDON HIGH SCHOOL
Road 3 Project 6 Quezon city - Philippines



	June 1995 – March 2001
Elementary School

	PROJECT 6 ELEMENTARY SCHOOL
Road 2 corner Road 7 Project 6 Quezon City - Philippines



SEMINARS / TRAININGS ATTENDED:

PHILIPPINE NOTICAL TRAINING INSTITUTE

Seminar entitle; “FIRST AID, FIRE FIGHTING and DIVING”
Dasmariñas, Cavite
* Certificates available upon request

KEY QUALIFICATIONS:
· Knowledge in Internet Networks (Broadband and Wi-fi modem applications and installation), Computer Software applications and Installation, CCTV application and installation.

· Proficient in Microsoft Office applications such as MS Word, MS PowerPoint and MS Excel.
· Proficient in Adobe Photoshop software

· Good in written & oral communication

PERSONAL PROFILE:

	Date of Birth
	:
	09 December 1988

	Place of Birth
	:
	Quezon City, Philippines

	Religion
	:
	Roman Catholic

	Civil Status
	:
	Single

	Citizenship
	:
	Filipino

	Availability


	:

:
	Willing to join as soon as possible 





CHARACTER REFERENCES: Available upon request
