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OBJECTIVE


Looking at long term stability & growth aspects in an Organization with maximum potential and aptitude to face the challenge in a professional career.

WORK EXPERIENCE  
Organization  
:
Reliance Infostreams  Pvt. Ltd. 
Duration      
:  
 September 2005 – March 2007.

                                       Designation 
: 
 Customer Response Executive.

                                       Dept            
: 
 Call Center Operations 

Profile          
Providing first level solution/troubleshooting to customer’s queries in all fields related to RIM Prepaid & Postpaid.

Organization  
:
Convergys India Services Ltd.
Duration      
:  
 May 2007 – Sep 2011
                                       Designation 
: 
 Senior Customer Care Officer

                                       Dept            
:
 Call Center Operations
Profile                       
 Providing first level solution/troubleshooting to customer’s queries in all

fields related to OPTUS Prepaid & WIRELESS

BROADBAND services.

Organization  
:
Tata Consultancy Services Ltd.
Duration      
:  
 Since Sep 2011.

                                       Designation 
: 
 Business Process Lead (Asst Team leader)
                                       Dept            
: 
 Call Center Operations 

Profile          
Working as a Assistant Team Leader for an Australian telecom Project

TELSTRA.
EDUCATIONAL QUALIFICATION  


B.A [ECONOMICS] from MUMBAI UNIVERSITY March 2005.

              

H.S.C form MUMBAI BOARD in March 2002.

              

S.S.C. from MUMBAI BOARD in March 2000.
COMPUTER KNOWLEDGE
Basic knowledge of computers.

PERSONALITY TRAITS

Works very well as part of a team

                          Relish Work under pressure.
PERSONAL DETAILS

Date of Birth         
22 Dec 1984

Marital Status          
Single

Hobbies: 

Reading, Net-surfing, Listening music

Languages: 

English, Hindi and Marathi
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