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Objective
To be a part of a organization on a long-term basis, which provides opportunities for growth, learning new and emerging technologies, utilizes and enhances my skills to meet organizational goals.
Personality Traits 
· Excellent ability to learn new things.
· Willing to accept challenging jobs
· Excellent attitude towards team work
· Relish Work under pressure
Education
	Degree
	Name of the Board/University
	%age

	S.S.C.(2005)
	Mumbai University
	73%

	H.S.C (2007)
	Mumbai University
	55%

	BCA (2010)
	Tilak Maharastra University
	69%


	MBA 1st year(DPGD-Distance learning)
	Welingkar Institute ,Matunga
	75%

	MBA 2nd year (DPGD-Distance learning) (HR)
	Welingkar Institute ,Matunga
	65%


Computer Proficiency
· Hands on experience in Ms-Office Tools.
· Basic knowledge of computer languages (C,C++, JAVA,.NET)
Professional Experiance
· Worked at CONVERGYS INDIA SERVICES as a Senior Customer Care Officer in an Australian Telecom VOICE Process (OPTUS) for 16 months.
Responsibilities :

Handling customers queries & Complaints.
Providing First Level troubleshooting for the billing & network related escalations.
Achievements :

Was awarded as the Best Debutant Performer (July 2010).

Was awarded ACE performer (JAN/FEB/MAR/MAY 2011).
· Working at TATA CONSULTANCY SERVICES as a Process Associate as a Technical support for Australian Telecom DATA Process (TELSTRA) since Sep 2011 till date.
Responsibilities :
· Handling PSTN/ISDN services.
· Providing Technical support for network issues.
· Troubleshooting.
· Doing Quality Audits for the orders processed by agents.
· Preparing and sending reports on daily basis.
Achievements :

Have always been performing consistently throughout my tenure.

Was awarded as the Best Performing Associate (Nov 2011).
Promoted as Quality Analyst since June 2012, but not on papers.
Green belt certified.
.
