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CAREER OBJECTIVE
To associate myself with a progressive organization and be a part of a team that dynamically works towards the growth of the organization.
Experience Revew 

· Sales Executive at Radisson blu Chennai by Carlson Rezidor Hotel Group Since April 30th 2014 to 14th Nov 2015
· Responsibilities :-
· Primary role – key account manager for various global, pan India and locally driven accounts.
·  Maintain and develop relationship with the existing accounts and ensure that their needs are met; while also adhering to Radisson blu brand standards. 
· Conduct formal business reviews with customers to update accounts on business, programs and initiatives.

· Secondary role – Business development; prospecting new accounts, qualifying their potential and contracting.
· Serve as single point contact for clients for all matters pertaining to the effective service of clients.
· Responsible for driving customer loyalty by delivering service excellence throughout each customer experience in order to grow the account on behalf of the hotel.
· Tele Calling and Qualifying Potential Account and Leads.
· Prepare and submits reports as necessary in a timely and accurate manner.
· Solicit new accounts for the hotel to contract rates. Responsible for contracting rates & formulate rate strategy for the hotel.
· Completed Two Months of Project, Retailers perception of Brand Equity with special reference to V- Guard as a brand from V- Guard, Cochin ( 01st March – 30th April 2014).  
Experience Review (out side the Hotel industry)
· 5 Years of experience in Smart Educational Consultancy  

· Conducting counseling classes to the Students and Parents.

· Counseling the students to select their right Course.

· Managing the accounts and the Sub Agencies. 

· Compilation of daily reports (on Day to day Basis)

· Communicating the qualified leads to the respective clients.

academic credentials


· Professional Qualification
· Completed MBA – Duel Specialization (Sales and Marketing & HR) from AJK Institute of Management Studies Coimbatore (batch 2012-2014).

· Completed Three-year degree course in Bachelor of Computer Application, from AJK College of Arts and Science Coimbatore. (2008-2011 Batch)

· Academic Qualification
· Higher Secondary Education from KTP HSS Katampazhipuram, Kerala.    
Computer skils

· Operating Systems:  MS Office, Visual Basic, Mac- OS, Ubandu.
· Computer proficiency with knowledge of MS Word, Excel, Power point, Internet 
· Programming Languages: COBOL, C, C++,
· Certifications
Microsoft Trained Professional, A Plus, N Plus, MCP, CCNA
Achievements and awards


· Awarded as a Best Manager of the year – AJK Institute of Management Coimbatore [2012 –  2014]
· Winner District Swimming Competion [2008]
· NCC – Best Firer of the year ( .22 Rifle} 
· Won 1st prize in Javelin Throw, Disc Throw, and Shot Put – AJK IMS Coimbatore
PERSONAL DETAILS
Gender


: 
Male

Date of Birth

: 
12–10–1991

Marital Status

:
Unmarried

Religion

: 
Hindu

Nationality

:
Indian

Personal Interests
: 
Chatting, making new friends, Swimming, 
Listening Music and Traveling.
Languages Known
: 
English, Malayalam, Hindi and Tamil.
Validity 

:
17th Feb 2016
I consider myself familiar with all the above-mentioned aspects. I am also confident of my ability to work in a team. I hereby declare that the information furnished above is true to the best of my knowledge.             









