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RESUME OBJECTIVE
To be able to work in the field, whereby get the opportunity to gain further expertise and utilize this experience and to work in an organization where I can take ownership of initiative and contribute substantially to the organization.
RESUME SUMMARY
An organized and customer oriented professional willing to work in a competitive environment.
Highly accomplished and meticulously organized.
Resourceful with the ability to assess all issues and complete projects producing professional results while adhering to the deadlines.
ACADEMIA
· Bachelor of Science (BSc) from university of Kashmir, India.( 2011) 
· Master in Information (MSc IT)Technology from University of Jammu, India( 
2013)
CAREER SKILLS / KEY RESPONSIBILTIES HANDLED
· Working with MetLife (I) as Senior Executive (Branch Service Manager) in Operation and Services Department { June 2013 To Present} 
· Having Underwriting Skills and Delegation and Waiver authority relating to documents. 
· Authority to Levy interest and re-instatement charges on premiums. 
· Co-ordination with the Sales team regarding the business issues and queries. 
· Follow-up with the POS and Underwriting team relating to new business and renewal. 
· Processing of maturity and surrender request policies. 
· Skilled at customer request handling. 
· Reconciliation of Disbursal and Collection accounts on daily basis. 
· Updating of repayment instruments in system. 
· Co-ordination with Vendors for File storage and retrieval. 
· Ensure the satisfaction of customers. 
· Authentication of re-instatement of lapsed policies. 
· Make work plan to ensure the quality services. 
· Final validation and verification of KYC docs, New Business applications. 
· Prepare the plan for giving loan and receiving the interest to various organizations 
· Taking care of all physical instruments. 
SKILL SETS
· Excellent written and verbal communication skills. 
· Team Building and team player 
· Excellent interpersonal skills 
· Analytical skills 
· Keen observer 
PERSONALITY TRAITS
· Exceptional motivational and leadership skills. 
· Excellent communication skills in written and verbal both. 
· Remarkable patience with reliability and responsibility. 
· Ability to make a strong and healthier relation among the employees. 
COMPUTER SKILLS
· Computer graduate having knowledge of implementing software-programming skills in designing and developing systems. 
· Programming languages: C, C++,  Java 
· Databases tools:  MS-Access. 
· Operating Systems: Windows, Windows2000, Windows2007. 
· HTML ,DOS,MS-OFFICE 
· VB.net, core networking. 
ACHIEVEMENTS
· Have been awarded several times for having 1st rank with zero percent rejections by the POS Team 
· Receive ‘Best Customer service’ award for several months and was rewarded. 
· Renewal persistency had been increased from15percentage to 60% during the year 2014 to 2015. 
PERSONAL INFORMATION
 Religion:
Islam
 State:
Jammu and Kashmir
 Nationality:
Indian
 Date of Birth:
07 March 1990
 Gender:
Male
 Marital Status:
Unmarried
 Languages:
English, Urdu, Kashmiri,
MORE ABOUT MYSELF
· A confident team leader, careful decision maker & ability to meet deadlines working under pressure. 
· Strong analytical ability, critical thinking and problem solving skills. 
· Task and goal oriented, self-motivated & team building expertise. 
· Loyal and determined. 
