Chintan             

Chintan.252293@2freemail.com 
OBJECTIVE 

To be a part of top organization in service industry, and thereby enhance my innovative and teamwork skills which would drive results and achieve corporate goals.

EDUCATION
Degree                                 Board/University                              Year of  completion

	Post Graduate Diploma in Travel & Tourism
IATA
B.Com              


	KUONI ACADEMY                                   2010
IATA(CANADA)                                       2009
M.S.UNIVERSITY OF                              2008
BARODA                                    
	
	  

	XII  
	GSHEB                                                       2005 
	
	  

	X 
	GSHEB                                                        2003
	
	  


EXTRA QUALIFICATION
Diploma in Information Systems Management from NIIT.
CURRENT WORK EXPERIENCE:
Current Employer: Riya Business Travel
Current Designation: Corporate Senior Sales Officer
Job Period: 22nd August 2012 till date
Job Profile:

· Handling Corporate Sales and coordinating with them in planning their trips. 

· Coordinating with the Ticketing staff for planning the itinerary of the concerned client.
· Coordinating with the Accounts team regarding their billing.

· Coordinating with the Holidays Dept. regarding their hotel bookings and cab service. 

· Handling MICE movements.

· Going on Tour as a Tour Manager along with the Group to the Travelled Destination and managing the entire tour.
· Conducting weekly meetings along with the ticketing staff and the account team to resolve any issue or any complaint by the client.
CURRENT CTC:

Rs. 3.64 lakhs per annum + incentives and bonus.
PREVIOUS WORK EXPERIENCE: 

    InterGlobe Aviation Ltd. (IndiGo), Vadodara Airport

    Designation:  Customer Service Agent.
    Working period: 15 April 2010 – 20 AUG 2012

Job Profile

· Knowledge about Manual & Automated ticketing with various promotional schemes and also assist check-in counter staff by taking over the function such as excess baggage.
· Knowledge about E-Ticketing and Check-in.

· Knowledge about Manual & Automated Check-in (Departure Control System).

· Knowledge about Aircraft handling in Ramp area including       Disembarkation/embarkation, Loading/Unloading (Baggage & Cargo)

· Knowledge about Baggage Reconciliation and Security regulation.
   Job Achievements
1) Successfully completed Basic AVSEC Training.

2) Successfully completed Marshalling Training.

3) Successfully completed World Tracer Training.

4) Successfully completed Screeners Certification.

EXTRA ACHIEVEMENTS 

· Certified trekker of mountain climbing on Bhrigu Sarovar at 14500 ft in the

Himalayas. 
· Participated in the great Leadership Hunt Conducted by Career Launcher.

· Got a Certificate of achieving Rank amongst the Top 32% In the National IT Aptitude  

Test.

· Got a certificate of standing First in the Travel and Tourism Quiz on the Tourism Day

PERSONAL SKILLS 
Communication skills, Computer skills, Inquisitiveness to learn, Disciplinary attitude, Motivational attitude
PERSONAL PROFILE
Date of birth
: 1st March, 1987
Languages Known: English, Hindi and Gujarati.

Marital Status: Married.
Physical Condition: Excellent.
Hobbies: Yoga, Playing and watching cricket, Surfing, Watching Documentaries on Animals on Discovery and National Geographic.

DECLARATION 
I shall be happy to provide any additional information if you require so.

