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PERSONAL INFORMATION                     

DATE OF BIRTH           : 09/10/1984
GENDER                         : MALE
NATIONALITY              : CAMEROONIA N
MARITAL STATUS       : SINGLE                                                                    
ADDRESS                        : DUBAI, UAE
VISA STATUS                 : VISIT VISA
LANGUAGE                    : ENGLISH, FRENCH 
OBJECTIVE
I am a professional in my field and I Ensure that everything is coordinated well enough so that customers never need to complain. I am responsible for providing customers with the best of services. I greet customers as they arrive, manage seating arrangements for them, take orders, deliver orders to the kitchen and serve orders. I race against time; I am pleasant even in times of sheer distress. I am accurate where orders are concerned and ensure that every order is delivered in a timely and efficient manner.

 ABILITY
• Over 4 years’ solid experience as a waiter and server assistant

• Highly skilled in serving food and beverages to guests and patrons

• In-depth knowledge of standard operating procedures of hotels and resorts

• Well-versed in presenting bill and accepting payment

• Adept at maintaining inventory of beverages and wine glassware

• A quick learner who enjoys the challenges of a dynamic working environment.

• Ability to manage multi tasks simultaneously, trust worthy, ethical and discrete.

• Strong analytical and organizational skill, able to work under tide deadlines.

 • Confident and poised interactions with individuals at all levels with exceptional inter personal verbal communications and interactive skills.

• Highly motivated and enthusiastic, capable of working on my own initiative and also computer skilled.
PROFESSIONAL EXPERIENCE

2009-2011 MAWA HOTEL Bamenda
WAITER
• Greet guests and accompany them to their tables
• Present menus and respond any questions regarding menu items

• Serve food and beverages

• Check regularly with guests to make sure that they are enjoying their meals

• Take necessary action to resolve any complaints

• Prepare and serve specialty dishes at tables

• Inform patrons of each day specials

• Describe meal constituents and cooking methods to patrons

• Take dishes and glasses away from tables and counters

• Prepare list of overall meal costs along with sales taxes

• Stock service areas with supplies; coffee, food, tableware, and linens

2011-2013 HOTEL SAWA DOUALA
FOOD RUNNER

• Delivered food to the guests promptly and of the proper temperature

• Deposited dishes properly in the dish room

• Cleaned and set tables to restaurant
 Standards
• Emptied trash containers

• Performed buffet set-up and replenished items

• Stocked bussing stations

• Cleaned stations and swept floors

• Assisted other restaurant personnel and performed room service
EDUCATIONAL BACKGROUND

Bachelor’s Degree:            
 2008
Certificate in Data Processing: 2005
GCE Advance Level:        
2004
GCE Ordinary Level:        
 2002
   SKILLS
 Computer Literate Excellent command of both written and spoken English and                      French. Excellent proven and practical skills in customer services and fire fighting.
LANGUAGES SPOKEN 

ENGLISH AND FRENCH
 HOBBIES

Carrying out research, Reading, Acting, Music, Writing, Travelling and cooking, attaining Seminal.
