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Overview
A competent professional with seven plus years of experience, in HR Recruitment, Services and operations. Significant exposure in overseeing operations for driving business by effective people management, relationship management and delivery of value added services. A strategic planner and steadfast at proficiently accomplishing duties, assigned by supervisors. Possessing excellent interpersonal & organizational skills with proven capabilities. A true team player, enthusiastic in coordinating different team level activities.
Functional Expertise
· Extensive experience and familiarity in effective Recruitment Process
· Have experience in processing the entire Life Cycle Maintenance of the employee 
Professional Heights
· Achieved Numero Uno award for maintaining the quality and productivity in the year 2011 for the month of August & 2013 for the month of  September and November.
· Received Celebrating points and appreciation from management level for customer service 
· Achieved Numero Uno award for maintaining the quality and productivity in the year September 2015 Received CP Points from Onshore Lead for processing high number of request in a single day
· Received Samaritan Award (Quarterly Award) for pitching in other sub process handling queue, processing request & doing QC end to end in the year 2011. 
· Submitted process enhancement ideas which turned to be dollar saving for the organization 
· Received Numero Uno Award for achieving 100% quality for the month of August 2011 & again in the month of September & November 2012 
Experience
Accenture Services Pvt. Ltd. Bangalore, India        Role: Senior Recruitment Analyst
Talent Acquisition
Duration: November 2009 – September 2015
· Handled Interview scheduling, Offer Letter Generation, Background check, On boarding and Payroll
· Conducted training for new joiners 
· Direct interaction with clients and candidates
· Transition with the 3rd party for 1 year
Aditya Birla Minacs                                                   Role: Customer Service Executive
Sales & Services
Duration: October 2008 – November 2009



Aditya Birla Minacs (ABM), one of the India’s premier IT house, spearheads the Aditya Birla efforts in the areas of technology, media and telecommunications. ABM will strengthen its ability end-to-end outsourcing solutions to its costumers both in voice and data across IT enabled services as well as IT services all at one organization very different from the way it is available with other Indian companies.
APPLE is in the business of various electronics gadgets for example computers, I-Pod, software’s and lot more. APPLE is an international company provides professional service an easy self-installation kit, all with a no-risk and one-year of satisfaction promise.
· Trouble shooting and up-selling apple product.
Hinduja (HTMT) Ltd.       Role: Provisioning & Technical Support Executive (COVAD)
Tech Support 
Duration: January 2007 – September 2008
Hinduja TMT Ltd, (HTMT), one of the India premier IT house, spearheads the Hinduja Group’s efforts in the areas of Technology, Media and Telecommunications. HTMT will strengthen its ability end-to-end outsourcing solutions to its customers both in Voice and Data across IT enabled services as well as IT services all at one organization very different from the way it is available with other Indian companies.
Covad is in the business of broadband. Covad is a national provider of best-of-breed communication services including voice over IP (VoIP), DSl and T1 on a managed national DSL network. Provides professional installation or, with some services, an easy self-installation kit available, all with a no-risk and 30-day satisfaction promise.
· Checking the online reseller resources to pre-qualify for service, 
· Submit order by verifying the address, 
· Enter trouble tickets to resolve the issue on line and manage installations with complete visibility at every step.
· Contacting customer on address issue, and submitting the orders with the correct information. 
· In case of non-availability of customer in the install date, contacting the customer by e-mail to get back with the available dates to complete the installation process.
· Working with the various telephone companies like AT&T, Bellsouth, Qwest, Verizon East and West. 
· Handling calls of the different telephone companies as well as direct customer calls. 
At the end worked for Hybrid Pilot Process Called EarthLink for 7 months.
Skills & Expertise
· Data mining & Rapport building
· Training skills
· Team management
· Strong organizational skills
· Excellent communication, negotiation and closing skills 
· Leadership and planning skills
· Strong analytical skills, strong customer relationship skill
Computer Knowledge:
· Microsoft Word 2010
· Microsoft Excel 2010
· Microsoft Power Point 2010
· Microsoft Outlook 2010
Educational Qualification  
· Degree - Bachelor of Commerce
 B.COM - Manav Bharti University. Himachal Pradesh 
· PUC 
Commerce - Besant Women’s College, Mangalore 
Personal Info
Date of birth

:
23/June/1977
Blood group

:
O+
Marital status

:
Married
Languages known
:
English, Hindi, Kannada, Malayalam and Tamil
References
Available on request
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