[image: image1.jpg]Hefing yo tosearch st b & talent since 20021

XGulfjobseeker.com





CV NO: 1515216
OBJECTIVE
Seeking an opportunity with an organization that nurtures its resource by promoting commitment, innovation and teamwork to bring out the best in them and offers professional growth while being resourceful, innovative and flexible.
SKILLS PROFILE
· Professionally qualified Service Supervisor with total of 16 years of experience in India and UAE.

· Qualified with NCVT Certificate in MRAC.

· Providing increasing levels of leadership in Air conditioner New project management, Technical Team management, Sales of Annual Maintenance Contract and resolving major issues at Customer Place.

· Adept at working with multiple brands of Commercial and domestic Refrigeration & Air-conditioning products.

· Skilled in strategic planning and implementation; able to prioritize effectively, multitask

and achieve objectives within time and budget.

· A clear and dynamic communicator; able to present marketing programs to diverse audiences and negotiate agreements with vendors.

· Strongly commercial with excellent spoken & written communication and influencing skills.

· Known for building strong relationships with internal and external partners.

· Flexibility and openness in daily work and ability to adapt quickly and aptly to changing strategies, procedures and methods. 

EMPLOYMENT HISTORY

·  Service Supervisor at Eros Group,  Dubai From January 2011 to January 2015

· Service Manager for Kerala Sector, Aqua Thermocare cooling technologies pvt.Ltd. Kochi , India- May 2006 to Jan 2011

· Service Supervisor for Kerala Sector, Aqua Thermocare Cooling Technologies Pvt.Ltd. Kochi, India- Sept 2004 to Apr 2006

· Service Technician thereafter promoted to Service Supervisor for Kerala Sector, Aircon India South. Kochi, India Dec 1999 to Sept 2004 
PROFESSIONAL EXPERIENCE
Key Account in Service Supervisor at Eros Group
      .   Listening to customer requirements and acting to resolve the customer issues.
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails.

· Responding to incoming email and phone enquiries.

· Acting as a contact between a company and its existing and potential markets.

· Negotiating on price, costs with the Venders for spare parts and materials.

· Creating detailed proposal documents, often as part of a formal bidding process that is largely dictated by the prospective customer.

· Recording achievement information and sending copies to the HOD and keeping the copy.

· Reviewing your own sales performance, aiming to meet or exceed targets.

· Gaining a clear understanding of customers' businesses and requirements.

· Making accurate, rapid cost calculations and providing customers with quotations.

· Attending team meeting and sharing best practice with colleagues.

· The Area Handling all UAE

· Handling around 45 to 50 Teams and allocating the team to their Respective areas 
ACHIEVEMENTS

      . Best employee Award from Eros Group for the year 2012. 
      . Successfully completed Effective communication skill Training in the year of 2013
      . Visited Malaysia Hitachi Factory as Eros Representative for Air Conditioner Installation
        and troubleshooting Guide Course.
      . Visited China TCL factory as Eros Representative for technical conference.
EDUCATIONAL QUALIFICATIONS
· NCVT Course at Little Flower Engineering Institute Kalamassery , India

· Matriculation, BVHS, Nayarambalam, India

PERSONAL PROFILE
Date of Birth

: 02-02-1978

Nationality

: Indian

Marital Status

: Married

Language Known
: English, Hindi, Malayalam & Tamil

Driving Licence         : Valid UAE Driving Licence and holding own Car
 SHAPE 





