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Education
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B.Sc. of Accounting - Faculty of Commerce - English Section - Alexandria University.
Graduation year: 2006.
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Work Experience
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IT Manager @ IBS-EMEA (Microsoft Network Partner & Cisco Partner)
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From 11/2011 Till 11/2015
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Responsible for managing, maintaining, installation, configuration & deploying business solutions on enterprise platform architecture through understanding of server solutions, active directory and other applications to enhance business performance.
Duties:
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Work with business planners, partners, suppliers and technical personnel to fully understand the business requirements and map these requirements to specific technologies and design/implementation capabilities
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Research, plan, install, configure, troubleshoot, maintain and upgrade hardware and software with the operating system.
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Install, maintain and configure Server, System, network hardware and equipment, switches, routers and firewall (LAN, WLAN and WAN) at multiple site, while ensuring system availability.
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Providing desktop and server administrative functions including data backups, file recovery, software installation and upgrades, internet/intranet addressing, communications troubleshooting, server configuration and maintenance, etc.
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Implementation, managing and troubleshooting of Microsoft Exchange server and email clients.
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Maintain documentation and diagrams of Networks layouts, systems configurations, procedures and policies
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Review violations of computer security procedures and discuss procedures with violators to ensure violations are not repeated.
Disaster recovery/system failure preparations

Updating and maintaining inventories as well as stores of server and network equipment along with disposal of obsolete hardware.

Planning, developing, and implementing the IT budget, obtaining competitive prices from suppliers, to ensure cost effectiveness & build and maintain vendor relationships and responsible of the purchase of hardware and software products and other technical equipment's.
	
	
	
	

	
	
	
	



Provide effective support for the IT Operations and assist in operational activities and delivery of project work when required.

Provide a point of escalation and support for desktop & user support personnel regarding email service operation and common client configuration (Outlook, Thunderbird, mobile email) on multiple platforms (Windows, Mac OS, Linux, mobile OS).

Manage customers’ accounts through the internal web system (WHM)

Manage different web server types & VPS (ASP, PHP) including website, mail hosting solutions, control panels (cpanel, plesk).
Understanding of common software such as Joomla, email marketing, etc

Be able to work alone, or from home, independent when other team members are away and proactively respond to customers and fellow employees.

Implement CCTV, IP Cam Systems including DVR, NVR. Some Technology :-
· Windows Server 2003, 2008 & 2012 Operating Systems. 
· SQL Server 2000, 2005, 2008 & 2012 & MySQL. 
· Microsoft Dynamics CRM Application Server. 
· ISA 2004, 2006 & TMG Server 2010 (Implementation, VPN, Firewall Policy …). 

System Engineer @ El-Khaligia Brokerage For Security Exchange &
Managing Investment (Registered in Egyptian Exchange)
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From 01/2009 Till 11/2011

Responsible for Installing & configuring the IT infrastructure from Scratch until Online Trading.
Duties:

Monitor the overall site environment (air conditioners, generators).

Install servers H/W (KVMs, network cables and UPS’s).

Monitor all Servers H/W and network and try to solve simple problems and ask for H/W support if needed.

Reinstall servers after repairing.
Dealing with windows server 2003 & network infrastructure (DC, DHCP, DNS, WINS, ISA)

Provide technical support to all employees to all their IT requirements.
Ensure LAN infrastructure of the company is operational via remote administration.

Configure necessary Group Policy for certain departments.

Managing all kind of domain resources (Users accounts, Groups, GPOs, Sites, ADC, Member servers, Clients computers, OUs etc).
Monitor network traffic.

Use Exchange Server for internal mail.
Manage CCTV cameras for employee security.

Dealing with oracle d.b10g server (Main, Stand-By and RAC).

Installation, configuration & implementation oracle database on IBM server.
Oracle DBA tasks backing-up, restoring & replicating oracle 10g-11g.

Performing tuning of Servers
Web Applications installation /IIS / Microsoft SQL Server 2000/2005.

Installing, supporting & using BIMS (broker’s information management system)
Application Server & Web Server.

Connecting our company to Egyptian stock exchange authorities (CASE & MCDR).
	
	
	
	

	
	
	
	


Dealing with antivirus server (Norton, Kaspersky).

Dealing with firewall (Installation, configuration, rules, VPN …).
Dealing with cisco routers (managing, configuration & maintain …).
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Part Time Instructor @ New Horizons (Network Learning Partner)
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From 01/ 2009 Till 12/2012

Responsible for Microsoft Projects Scholarship For School's Teacher & Students.
Duties:

Help Desk with Microsoft Windows XP and Vista Professional.

Development Learning Object with Microsoft Office 2007 (Excel, Power Point, Microsoft Expression Web 2…) with its 3 levels.

MCSA 2003.

Cisco Projects: CCNA.
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Technical Support Scholarship @ New Horizons
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MCIT Scholarship Track MCDBA.
Courses and Projects Outlines:
70-290 Managing & Maintaining Windows ® Server ™ 2003 environment.

70-229 Designing & Implementing Databases with SQL Server ™ 2000.
70-228 Installing, Configuring & Administering SQL Server™ 2000.

70-305 Developing & Implementing Web Applications With Visual Studio .Net
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Help Desk Support @ Dyetex Company (Manufacturing Textile Company)
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From 04/2007 Till 01/2008
Duties:

Installing, upgrading, deploying and migrating to windows XP.

Maintain the computer equipments

Configuring network connectivity (IPv4, firewall, remote management).
Configuring access to resources (shared resources, UAC).

Microsoft outlook client configuration to all users.
Local printers and Network printer's management (Installation and maintaining)

Managing Printers Toners, Cartridge.
Backup & Recovery Options (System & File Recovery).
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Courses & Certificates

IT Courses
- ICDL. - MCP. - MCDBA. - MCAD. - MCSD. - MCSA. - MCPD.
· MCITP Database Administrator on SQL Server® 2005. 
· MCITP Enterprise Administrator on Windows Server® 2008. 
· OCA Oracle 10G Database Administrator.  - OCP Oracle 10G Database Administrator. 
- CCNA.
- CCNP.
	
	
	
	

	
	
	
	


Soft Skills Course from Fujitsu:
This course consists of 20 types of soft skills courses and communications Skills With customers like:

Customers Service.

Working With Team.

Effective and Business Writing.

How to Make, Prepare & Give Presentation.

Understanding, Communicating and Caring For Customer.

Project Management, Understanding Leadership and Problem Solving Techniques.

Extra Sessions for Accounting, Finance, Sales, Marketing.
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Language Skills

	Arabic
	Mother Tongue.
	

	English
	Very
	- General English Courses (Lower Advanced).
	Amideast

	
	Good.
	- Business English Courses (Lower Advanced).
	

	
	
	- How to Write Technical Reports?
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Membership ID

Microsoft MCP ID=6300135.

Oracle OCP ID=OC0865355.
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Personal Skills

High self trust that needed to improve and prove success.

Self motivated & enjoy challenges.

Ability to learn new tasks quickly to be better next time.

Ability to solve problem by creatively way.

Ability to work alone or with team.

Excellent communication skills and office administration.

Ability to take responsibility.

Good presentation skills.
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Personal Information
Date of birth: 01/01/1985.
	Military Status: Exempted.

	Marital Status: Married with children.
	


