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OBJECTIVE
To be part of a dynamic and progressive organisation, with the aim of pausing my career in a high profile company where by my skills and expertise in sales and marketing, customer care service customer relationship will be transferred to the organization that is poised for success and constant successive growth.
Education and Professional Qualification:

· Diploma in co-operative management, Co-operative collage of Kenya

· Certificate in co-operative management, Co-operative collage of Kenya

· Kenya Certificate of Secondary Education, Ame education center

Key Professional Skills and Competencies:

· A strong aptitude in customer service, marketing and sales practices  Excellent interpersonal and communication skills that engages interaction with a wide variety of audiences 

· Demonstrated ability to exercise prudent judgment when handling issues of a highly-

· confidential, sensitive, and/or controversial nature

· Strong analytical skills thus being able of assessing past and present conditions to make appropriate actions for the future of the business

· The ability to maintain a proactive and productive approach despite changes in the environment 

· Experience with managing and prioritizing a huge workload in a fast paced environment and meeting tight deadlines An understanding of the importance of good PR in regards to providing customer service 

· Excellence and seamless controls

· Emotionally and professionally mature with a high degree of integrity 

· Proficient in Microsoft Office, Internet and Email

PROFESSIONAL EXPERIENCE

CUSTOMER CARE RELATIONS: MFI COMPANY (2014-2015 June)
Duties and Responsibilities:

· Handled daily sales and invoices.

· Handled customer queries by using effective communication tools within optimum time frames.

· After sale services. 

· Partnered with operational staff and assisted with the technical queries or complications.

· Coordinated with other departments in order to provide solutions to customers.
CUSTOMER RELATIONS OFFICER: RIDHIKA CAPITAL LIMITED (2013-2014)
Duties and Responsibilities:

· Preparations of reports and presentations.
· Conducting home visits as part of client need assessment.

· Maintaining a strong knowledge of company products.

· Managing customer arrivals to maximize relationship building opportunity.

· Acknowledging customers promptly and treating them in a courteous manner.

· Monitoring operations in the office.

SALES REPRISENTATIVE/CASHIER: MUINDI MBINGU MOBILE ENTERPRISE (2011-2013)
Duties and Responsibilities:

· Selling of mobile phones and accessories. 

· Receiving new stock and keeping record of old stock.
· Attending to queries from clients.
· Solving issues of after sale e.g. problem of phone not charging, ear phones not working properly, warrants and phone network issues.

· Maintain a good PR with clients and balancing the cash register with receipts
SALES AND CUSTOMER CARE REPRESENTATIVE: BURNS ENTERPRISE SACCO (2010-2011)
Duties and Responsibilities:

· Meeting and greeting new customers while welcoming them in the most friendliest way

· Answered calls and took orders
· Provided office orientation for new employees

· Giving loans to clients

· Following up on clients loan payment plan.
SALES REPRESENTATIVE: SMART COMMUNICATION ENTERPRISE (2008-2010)
Duties and Responsibilities:

· Selling of mobile phones and accessories

· Attending to queries from clients

· Solving issues of after sale e.g. problem of phone not charging, ear phones not working properly, warrants and phone network issues.
Other Significant Working Experience:

Part time (Saturday and Sunday) Worked with Dragon Fly as a promoter of products such as:
· Hannan tissue

· Nuttella

· Bouncy dippers

· Nice and lovely lotion

· Car filters

INTERESTS
Reading Magazines, Traveling and Community Service
