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Objective:-
To be associated with a progressive organization which can provide me with a dynamic work sphere to extract my inherent skills as a Professional, use and develop my aptitude to further the organization’s objectives and also attain my career targets in the progress.
Experience:-
· Organization                     :     Al Sahiba General Trading LLC.   

Designation                       :     Sales Executive
Tenure                               :     Feb 2015 till Present
Location                            :     Dubai - UAE

            Responsibilities

· To interact with new clients.

· To generate sales/orders.
· Payments collection.
· Old client’s follow-ups for new orders.
· To delivers goods on time.
· To work according to client specifications.
Experience:-
· Organization                     :     Vijay Financial & Investment Consultant   

Organization Type            :     Shares Trading.
Designation                       :     Dealer.
Tenure                               :     June, 2003 to August, 2007.
Location                            :     Amritsar, Punjab (INDIA)
            Responsibilities

· To execute orders of shares buying & selling for clients.
· Interact with the customers and give stock related confirmation.
· Do all stock market related activities.
· Organization                     :     Shagun Investments   

Organization Type            :     Shares Trading.
Designation                       :     Dealer.
Tenure                               :     Sept, 2007 to August, 2009.
Location                            :     Amritsar, Punjab (INDIA)
Responsibilities
· Manage customer relationship.
· Open new Demat Accounts & related activities.
· Interacting with customers & perform stock market related activities.
· Organization                     :     Quality Certification Zone.   

Organization Type            :     Consultation services & website services.
Designation                       :     Sales Executive.
Tenure                               :     Sept, 2009 to Nov, 2014.
Location                            :     Amritsar, Punjab (INDIA)
            Responsibilities
· Manage customer relationship.

· Interact with the customers and tell the benefits of Quality management certifications & implementation of professional services to the customers.
· Develop the operational strategy, ensuring maximum operational efficiency and meeting the results.
· Execute strategies that align Business Processes to maximize service delivery and assure positive customer experience. 
Academic qualifications:-

	Class
	Board/University
	Year of Passing
	Percentage

	Graduation (Arts)
	Guru Nanak Dev University.
	1999
	47%

	XII (Arts)
	PSEB
	1996
	43%

	X
	PSEB
	1994
	59%


Computer or IT Skills:-

· Basic Knowledge                 :     MS Office, Internet.
· Operating Systems              :     Windows
· Programming Language    :      Basic C only
· 1 year Post Graduation Diploma in Computer Application (P.G.D.C.A) from P.T.U, Jalandhar (Approved by A.I.C.T.E)

· 6 Months Certificate Course in Computer Application from N.I.I.T
Other Technical Skills:-

· Basic Knowledge implementation of Quality Management System..

· Basic Knowledge of Computer Hardware & Software.

Strength:-
· Self driven & a good team player.
· Fast and eager to learn new things all the time.
· Creative resourceful along with sense of responsibility.
Personal details:-

· Date of Birth
                      :
              12-10-1978
· Nationality

          :
               Indian
· Sex


          :
               Male

· Marital Status

          :
               Married
· Language
                      :
               English, Hindi, Punjabi
