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Professional Profile

ENTERPRISING, HARD-WORKING AND MOTIVATED BUSINESS PROFESSIONAL with a graduation in Business Management having a successful 12 -year track record in Telecom, Financial Services and banking experience, Gained rich experience in the following sectors Of Sales, Collections, Customer Service,  Administration, Branch Operations, Audit, Team Management, Retention and  Fraud Control with most valued Telecom And Financial services companies / Banks in the Industry    
OBJECTIVE


To Gain professional expertise and excellence in chosen field. To take the maximum responsibilities and grow along with the organization in the years to come
Key Strength& SKILLS
· Systematic approach in handling any situation

· Motivated and enthusiastic about maintaining good customer relationship 

· Flair for innovation and creativity

· Good communication skills
	· Sales Account  Management

· Branch Operations
· Fraud Control

· Client Negotiation
	· Collections

· Administration 

· People Skills

· Audit
	· Customer Service 

· Team building

· Retention
· Auction


Work Experiences


Sistema  Shyam Tele Services Limited (MTS)                                     

             Sep 2014 to Nov 2015
Designation:  SENIOR SPECIALIST –Enterprise Relationship manager                           Sales & Collection
Roles / Responsibilities                       :  Sales -Data Card
· Handle a Team of Managers to acquire wireless data business in the enterprise segment

· Identify, Map and follow up to understand needs and provide total solutions to the enterprise

· Create Single Window system to address issues and to provide resolution

· Maintain and track accounts mapped for fair practice.
· Review and execute weekly plans to achieve monthly and quarterly revenues and targets.

· Train Managers on field and off-field through monthly training program.
· Manage sales activities of partners to generate revenue.
·  Coordinate with partners to create and execute business plans to meet sales goals.

· Educate partners about product portfolio and complimentary services offered.

· Address partner related issues, sales conflicts and pricing issues in a timely manner.

· Develop positive working relationship with partners to build business.

· Assist in partner marketing activities such as trade shows,  campaigns & other promotional activities.                        
Roles / Responsibilities                       :  Collection   - 90+ Bucket post paid (Data Card)
· Handling Post paid Data card collection and Customer Service for Chennai

· Handling 8 cluster in TN and taking care of 90+ bucket cases and legal cases

· Handling 3 recovery agency and 2 legal agency for lok adalath and DLN

· Allocation of base to all Collection and legal agency from bucket 90 + to infinity

· Recovery through Lok adalath and Demand notice for 180 +days customer

· Customer issue through legal case will be Attend in front office

· Taking Care of All Settlement case from Disconnected accounts

· Taking Care of Receipt Book Audit and MIS.

· Setting targets for Agency in line with overall BD targets and money collection targets.

· Ensuring the agency targets in terms of monthly rate and total recovery rate are met and focus on vintage analysis.

· Recognized and rewarded associates on a regular basis

· Devised and trained the team on the latest skip tracing techniques and also emphasized significance of the procedures laid down the skip check list on area visit.

· Training the field executives of the Agency  & in house executives

· Attending weakly collection meeting with collection officers /tell caller regarding objectives, planned activities, reviews and analysis.

· Leading, training & monitoring the performance of team members to ensure efficiency in operations and meeting of individual & group targets.

IIFL (India Infoline Financial Limited) 




             Mar 2012 to Nov 2013
Designation:  SENIOR MANAGER – GOLD LOAN (Heading Tamilnadu &Kerala)     Auction & Collection

Roles / Responsibilities
· Joined as Senior manager for gold loan collection and Auction Tamilnadu and Kerala. 
· Handling 305 branches in tn and kl and taking care bucket 4 + cases 
· Handling team sizes of 13 and vertically 305 branch managers
· Allocation of base to all branch from bucket 4 + to infinity

· Handling internal fraud in gold and cash

· Clearing the spurious cases in all branches

· Auction the bucket cases more than 12 month old

· Taking case of FCU and FI for Home loan and GL
ZAY CORP (CHANNEL PARTNER- MY TVS 24/7) 



           May 2011 to Feb 2012
Designation:  MANAGER – SALES   (Heading COIMBATORE CLUSTER)                                                  Sales

Roles / Responsibilities

· Develop sales and marketing strategies to drive sales growth in the assigned area. 

· Develop and manage an efficient distribution network to improve sales performance. 

· Manage the sales team for sales growth and revenue enhancement.

· Conduct market research to understand competitors and market trends.

· Provide innovative ideas and suggestions to improve the market presence.

· Coordinate with Zonal Sales Manager to enhance sales performance. 

· Build sales culture and sale centric atmosphere among the team members.

· Provide timely feedback to the sales personnel regarding their sales performance.

· Conduct business plan review meetings with sales team.

· Develop creative promotional strategies to attract more customers.

· Appreciate the contributions and accomplishments of sales employees through proper rewarding mechanism.

· Develop performance improvement plan for sales team to meet performance goals.

INDIABULLS FINANCIAL SERVICES LIMITED



        Jun 2009 to May 2011
Designation:  SENIOR MANAGER – BUSINESS LOAN (collection & Retention)                       Collection

Roles / Responsibilities

· Joined as assistant manager and then promoted as center manager for Chennai segment for BIL

· Handling a base value of Rs 4 crore , 4 bucket (91-120,121-150,151-180,181-210 DAYS)in BIL

· Handling team sizes of up to 12 and 2 assistant managers

· Allocation of base to all executive and team leader and tele caller.

· Accompanying the associates/agents for field calls to solve the customer issue

· Devising collection strategies/action-plans for the team and improve the revenue

· Analyzing the Base and bringing new changes which in turn resulting in improvement of collection.

· Skip tracing, Settlement of loans, Re-scheduling the loan
BHARTI AIRTEL LIMITED





          Apr 2005 to Apr 2009
Designation:  SENIOR EXECUTIVE (DEACTIVE COLLECTOINS & WIN BACK - MOBILITY)    Collection

Roles / Responsibilities

· Worked as a Senior Executive, handling Corporate collections for Chennai (De-active Collection and win back for Post Paid accounts).

· Handling a base value of Rs 2 Crore, from 0-30 days and 30- 60 Days.

· Handling team sizes of up to 35 interacting closely with the sales team to gather market     knowledge

· Allocation of base to all the agencies.

· Imparting training to the associates about the Telecom products

· Devising collection strategies/action-plans for the team to improve customer base

· Devising incentive schemes for the agencies Preparation of business reports and MIS.

· Handling three collection agencies across Chennai and one for retention. 
ICICI CARDS - CHENNAI


Employed by M/S Info vision Solutions, New Delhi


           Mar 2004 to Apr 2005
Designation:  AGENCY MANAGER
 



                                   Collection

Roles / Responsibilities

· Worked as a Bucket Manager handling 90 days accounts to the volume of 1.5 Crore a month.

· Controlling front end delinquency through tele – calling.

·  Monitoring field referral agency for 90 DPD and monitoring agency’s performance to regular review.

·  Agency selection and tie up

·  Training – one time – on going.

·  Allocation of cases to agency and to the collectors

·  Handling Escalation calls and complaints and resolving the same within target turnaround time.

·  Generating reports on daily, weekly and monthly basis.

·  Ensuring Timely payment Collection

·  Analysis the Data and giving the Feedback to the Management.

·  Training New Candidates. (On Field & Product etc.)

·  Coordinating with the various departments including sales, marketing, etc. to facilitate customer                                                                                            query resolution and hence forth resulting on payment collection.
SBI CARDS







         Oct 2002 to Feb 2004
Designation:   GROUP LEADER (CUSTOMER CARE)
        

                  Customer service

Roles / Responsibilities

· Joined SBI CARDS in (Oct 2002) as Customer Support Executive.

· Consistently Achieved targets for 1 year and Awarded Best Customer Care Executive twice.
Academic

Obtained Bachelor of Business Management from VLB Janaki Ammal College of 

Arts & Science, Bharathiar University (1999 – 2002)







