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OBJECTIVE:
To work for a progressive organization in a highly motivating and challenging environment that provides the best opportunities to grow and utilize my potential to the fullest to achieve the organization’s goal while achieving my personal goals
KEY SKILLS:
· Showing initiative, problem solving and decision making skills.

· Ability to work under pressure and with less supervision.

· Demonstrated ability to greet patrons, present menus, make suggestions and reply questions
· Hands-on experience in taking orders and communicate to kitchen and staff
· Excellent customer service and customer handling experience

· Ability to work in a team

· Excellent communication and interpersonal skills, ability to lead people

WORK EXPERIENCE:
Employer
:
QATAR AIRWAYS
Position
:
Kitchen Potter
Address
:
Doha Qatar
Duration
:
February 20, 2014 – May 4, 2015
DUTIES AND RESPONSIBILITIES:
· Greeted customers who entered the shop.
· Be involved in stock control and management.
· Assisted shoppers to find the goods and products they are looking for.
· Stocked shelves with merchandise.
· Answered questions from customers.
· Gave advice and guidance on product selection to customers 
· Kept the store tidy and clean, this includes hovering and mopping.
· Display the products in shelf at proper display order.
· Check offer products and make proper order for all levels.
Position
:
MARKETING OFFICER
Employer
:
Yes Remit 
Address
:
Gairidhara, Kathmandu Nepal
Duration
:
April 25, 2011 – September 25, 2013
Position
:
SALES PERSON
Employer
:
Bhat-Bhateni Supermarket & department Store 
Address
:
Kathmandu Nepal
Duration
:
April 1, 2009 – January 2011
TRAININGS & COURSES:
· Customer care training form National Aviation Academy (June 14, 2015 – July 2, 2015)

· Aviation security awareness Release 2014 course (June 15, 2014)
· NSC CPR Course 3 Days 2014
· HABC Level 2 Award and Food Safety in Catering (QCF) 15 Days (April 16 – 30 April 2015)

· Qatar Duty Free Food and Beverage Induction program – 2014
· Successfully Opening the QDF Food and Beverage Department in Hamad International Airport, Doha Qatar - 2014 
EDUCATIONAL BACKGROUNDS:
· Secondary

:
PINNACLE ACADEMY, LAGANAKHEL 
Lalitpur, Nepal




2008 - 2010

· High School
:
BHAIRAWASHRAM MADHYMIK VIDHYALAYA
Gorkha, Nepal




2007
PERSONAL INFORMATION:
NATIONALITY


: Nepal 
DATE OF BIRTH


: December 30th 1990
GENDER



: Male

RELIGION



: Hindu
CIVIL STATUS


: Single
LANGUAGES KNOWN

: English, Hindi and Nepali
VISA STATUS



: Visit Visa

