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IT INFRASTRUCTURE ENGINEER
· IT Infrastructure- Service Delivery Engineer, with an experience of 9 years, 

· Worked as APJ Region Technology SPOC in Mphasis Limited (Australia, NZ, Singapore, Japan & Philippines)
· Site in charge while establishing Mphasis Philippines site

· Worked as Service Delivery SPOC for Important projects in Mphasis Limited

· Part of technology team at the time of Mphasis EDS migration and Mphasis HP Migration. 
· Liaison with business team and IT service teams for implementing project requirements.
· Implementing Change management, Incident management & Problem management for running the projects smoothly. 

· Liaison with other enabling units for procurement and delivery of new devices
· Knowledge of implementing high end Server/Network configuration, product implementation on various products from deferent vendors like Dell, HP, and IBM

· Implemented Server based infrastructure using Windows 2008, Windows 2003 Server.



CORE COMPETENCIES

ITIL ( Incident Management ( Problem Management ( Change Management ( Datacenter Management ( Server Management (  Network management ( Asset Management( Patch Management ( Antivirus Management 


PROFESSIONAL EXPERIENCE
	Organization:
	Mphasis an HP Company  

	Designation:
Duration:
	Infrastructure Engineer
From March 2010 to Jun 2015

	Responsibilities:

	       Providing Technical support for various projects. 
Liaison with respective business teams, IT Services teams and wherever necessary with client       technology teams to ensure that projects are implemented in a planned manner & ensure daily operations runs smoothly.

	
	       Managing the service delivery within a defined SLA.

	
	       Preparation of Weekly and Monthly service delivery reports and analyzing the quality of service.

	
	       Ensuring the Business continuity with proper Change/Incident management.

	
	       Asset Management Software management and the Inventory maintaining.
       Windows patch Management using SCCM Server.

	
	       Purchasing the IT Equipment and AMC and Warranty tracking for the assets

	
	    Data Center management and implementing new servers and networking devices.

	Organization:

Client:
	InKnowTech Pvt Ltd

Mphasis an HP Company

	Designation:

Duration:
	Technical Shift Leader

06/08/2007   to 05/02/2010

	Responsibilities
	       Working closely with Incidents, Service requests & Changes and ensure the support level adhere to the SLA.

	
	     Managing the team of 24 engineers comprising of Systems Administrators, Desktop Engineers and Helpdesk Engineers. .

	
	       Desktop/Laptop Administration- For more than 2000 systems installed with various kind of application software.

	
	       Preparation of Weekly and Monthly service delivery reports

	
	       Installation, configuration  and  troubleshooting of  Operating systems  &  applications on Windows domain

	
	      WSUS and EPO compliance checking and updating.


	Organization
	Business Link Pvt Ltd 

	Client
	Mphasis an HP Company

	Designation
	Desktop Support Engineer

	Duration
	12/03/2007 to 04/08/2007

	Responsibilities
	    Desktop support in client Mphasis an HP company for more than 2000+ users


	Organization
	Unison Sales Agencies

	Designation
	Hardware and Networking Service Engineer

	Duration
	1/10/2005 to 9/10/2006

	Responsibilities
	    Installing, configuring and troubleshooting Hardware/Networking equipments 




ACADEMIC CREDENTIALS

Diploma in Electronics & Communications, Board of technical education Karnataka.
APS Polytechnic Bangalore.
Bachelor of Computer Applications -Distance Education, III Year- Annamalai University. 


CERTIFICATION’S

ITIL Foundation Certificate in IT Service Management
MCP- Microsoft Certified Professional in Windows

CCNA- CISCO Certified Network Associate


Course Completed
SCCM 2012, MCSE, CCNA


TECHNICAL SKILLS

Windows Server

• Installing, Configuring and Maintaining Windows Servers.

• HyperV/VMWare server configuration and manage.

• User, OU management and Group policy in windows server.

• Mailbox creation and administration.

• WSUS/SCCM and EPO server administration.

• Configuring and managing DNS and DHCP.


• Backup administration using HP Data Protector. 


• Win XP, Windows7 client OS support.
Networking

• Configuring Routers and Switches.


• Interconnecting Switches and Routers.


• Configuring Routers with RIP, IGRP, EIGRP and OSPF.


• Configuring different VLAN


• Knowledge about IP Addressing


• Troubleshooting the Network connectivity



Mail Clients: MS Outlook
Hardware Platforms: Dell PE 2900 series, PV 220s. Cisco 4900, 2900 &3500 series switches, 2600 routers.IBM ThinkPad. Dell Latitude. HP EliteBook.


OTHER DETAILS

Date of Birth: 21st Aug 1979
Nationality: Indian
UAE visa status: Visit Visa
Language Proficiency: English, Hindi, Malayalam, Kannada and Tamil 


DECLARATION



I hereby declare that the information furnished above is true to the best of my

  
Knowledge.












Your’s faithfully,

Date   :







Place  :

