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CAREER OBJECTIVE

I wish to utilize my acquired knowledge and potential to work in a progressive and challenging career, which allows me to learn new technologies and thereby work for the progress of the organization.
CAREER SUMMARY

· A customer oriented and self-driven professional with excellent networking knowledge having experience of 2.5 years.

· Excellent in designing and maintaining LAN, WAN and Voice Networks.

· Expert in trouble shooting and maintaining the existing networks.

· Excellent in configuring and implementing Remote Access Solution.

· Experienced in providing motivation, guidance and an up to date networking consultancy service to both colleagues and clients.

ACADEMIA

· B.E. in Electronics and Communication with 80.7%.

· Diploma in Electronics and Communication with 82.75%.

· SSLC from Georgian Academy School with 81%.
TECHNICAL EXPERIENCE

Operating Systems        :   Windows Server 2012, Windows XP, Linux, Unix.

Application Software      :   Hyper-V, VPN, MS SQL, R-admin, Putty.

Office Package              :   Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Outlook.
                                                                                                                                                                                                                                              Contd……2/..
                                                                        :   2   :

ACHIEVEMENTS
· Completed “ CCNA – Cisco Certified Network Associate Routing and Switching ” –also completed training programme on CCNP.

· Completed training programme on “ MCSA – Microsoft Certified Solutions Associate “.

· Undergone 10 days training programme on “RS232 Fabrication” at M/s. V-TECH, Vettickal, Ernakulam District, Kerala State.

· Served as College Secretary at Sree Narayana Guru Polytechnic College for a period of 2 years.

· Cricket Team Captain at Nehru Institute of Engineering and Technology.

KEY RESPONSIBILITIES HANDLED
· Administered servers and server clusters – Managed system back-up, database and restored database.

· Planned IT network infrastructure with clients to ensure that the systems are tailored and comply with their requirement and needs.

· Troubleshooting and analysis of servers, workstation and other communication systems.

· Keep up the best possible correspondence through LAN between different divisions.

· Managing user accounts, permissions, access, email, security planning like anti-virus, anti-spam.

· Implemented IT network projects: Installed, configured and maintained network services, hardware systems and peripheral devices.
· Worked on troubleshooting of complex LAN/WAN infrastructure.

· Installation, Configuration and Administration of Windows Server 2008/2012, Active Directory, FTP, DNS, DHCP, Linux OS under various LAN and WAN environments. 
· Configuring and Maintaining Cisco Router 2900.

· Implementing and maintaining backup schedules.
· Remote troubleshooting and fault finding of issues for both systems and networks.

· Providing necessary training for new joinees.
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PROFESSIONAL SUMMARY

Muziris Softech Pvt Ltd  07 / 2014 – 11 / 2015

IT Support Engineer
· Executed large multiple server and application upgrade project. 
· Installation of Microsoft Office, Configured email accounts and shared resources.

· Providing on-going technical support and service to various clients.

Soften Technologies  06 / 2013 – 06 / 2014

Jr. Network Administrator
· Monitoring, Implementing and Configuring network devices.

· Troubleshooting network related problems.

PERSONALITY TRAITS

· Possess a “CAN DO” Attitude.
· Responsible and honest.

· Time bounded and eager to know the new things.

PERSONAL PROFILE
            Date of Birth             :        07/05/1991

            Nationality                :        Indian


Languages Known   :        Malayalam, English, Hindi and Tamil

DECLARATION
I hereby declare that all the details given above are true to the best of my knowledge and belief.
