CV NO: 1518054
[image: image1.jpg]



OBJECTIVE
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To pursue a position in a reputable organization whereby my skills, abilities and experience can be utilized for personal and organization’s development.
WORK EXPERIENCE
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Life Home Healthcare Group LLC, Dubai November 2013 - December 2015
SENIOR FLOOR STAFF –
· Assisting customers by answering product and service questions, suggesting information about other products and services. 
· Updating invoices & forwarding to accounts department for payment. 
· Receiving stocks from suppliers, checking & bar-coding. 
· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem, selecting and explaining the best solution to solve the problem , following up to ensure resolution. 
· Preparing End of Day & Daily Sales Report. 
· Recommends potential products or services to management by collecting customer information and analyzing customer needs. 
· Prepares product & organizing delivery to the customer in given time. 
· Contributes to team effort by accomplishing related results as needed. 
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TATA INDICOM Private LTD, INDIA 2006-2007
Sales Executive – Telecommunication
· Sales Oriented Process. 
· Mentoring for new joiners. 
· Up selling Phones connections and Broadband 
· Reaching the monthly Targets successfully. 
· Dealing with institutions for bulk sales. 
· Monitoring Everyday generated sales and forwarding to Team Manager 
· Handling complains and making report’s. 
· Monitoring Customer Service desk & Attendance Sheet’s on daily basis. 
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ZENSAR SOLUTIONS (BPO) – PUNE, INDIA 2007-2008
Senior Customer Service Executive
· Assisted Customers on Hudson Bay Connections for Canadian Process. 
· Pure Customer service and up selling. 
· Barging calls and providing feedback on service quality to Floor Manager. 
· Sales Oriented Process. 

Prepared roster plans for the team  .
· Manage team on behalf of the Team Leader. 
· Dealing with customers to resolve queries & error. 
· Team Handling. 
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Educational Qualification
· Pursuing Bachelor in Commerce from IGNOU  INDIA 
	
	XII, - 2003
	M.P Board (Private), India

	
	X - 2001
	CAV Inter-college Allahabad , India
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Area of Interest
Snooker, Swimming & Travelling.

Personal Information
	Date of Birth:
	04th February 1984

	Nationality:
	Indian

	Marital Status:
	Single

	Visa Status:
	Employment Visa / Notice Period
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