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Education:
 2010-2011: university diploma in clinical pharmacy at USJ
(UNIVERSITE ST JOSEPH)
 2005- 2009: Bachelor’s degree of pharmacy at Beirut Arab
University, Beirut, Lebanon (Degree of graduation: A).
 2003-2004: BAC. II degree in Life Sciences at Le Lycee National, Bakaata-El-Shouf, Lebanon.
Personal information:
· Status: married 
· Date of birth: 03-02-1987 
· Nationality: Lebanese 
Experience:
October 2015 till the current date: medical writer
Raising awareness about diabetes by publishing straight forward patient focused articles in Dialeb review issues.
Oct 10 –July 2015: hospital line specialist at GlaxoSmithKline
Working on different Therapeutic areas Anti biotic, Anesthesia, anti coagulant, Prostaglandin in different areas Beirut, Bekaa, Chouf
 Consistent history of sales
achievement: 107% in 2012, 108% in 2013 & best achiever of the team in both years.
 Ambitious, highly committed, self
directed, looks for opportunities of growth and active team player.
 Prostavasin Self Training, product
information search & supported the team in knowledge update.
 Fortum Product Slide deck
development, approved by marketing & medical and currently in use.
 Supported my team by being assigned
by my manager to contribute to training the new joiners on Ultiva.
 Developed a strong relation with my
customers
 Developed high level of market
understanding & analysis through sales analysis, regular monitoring of stock movements, prescription trends & competitor activities.
 High adoption of PFS approach
demonstrated in calls and by winning the Patient Focused Poster
competition as 2nd runner up
 Continuously seek new opportunities
for growth in my area through gaining new accounts (Dar AL Amal, Chahhar, Sahel, …), introduction of my products to hospital formularies ( Ultiva in to the formulary of 18 OR accounts & 4 ICU accounts) and expanding on current accounts .
 Supported by my manager, I
successfully prepared & conducted a work shop on the use of Ultiva in Cardiac surgery that was of added value for the doctors and the team
July 2009 - September 2010: community pharmacist at GRACE PHARMACY (Dekwaneh)
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· Dispensing medications for patients. 
· Counseling patients and examining the full patient 
profile before prescribing an OTC product.
 Monitoring stocks & putting orders.
June 2008: Clinical pharmacist at AinWazein hospital
· Preparing medications for the floors (elderly, pediatric, ICU..). 
· Checking patient profiles, drug interactions, doses and dosages. 
· Continuous communication with HCP about the guidelines and use of medicines 
· Attending medical conferences. 
Summer in 2005, 2006, 2007: community pharmacist at El khaled Pharmacy
Training:
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· Neurolinguistic programming diploma, INLPTA (May 2015) 
· Marketing essentials. 2014 
· Write right (2014) 
· Adverse event reporting for medications (2014) 
· English for Marketing Cambridge University -on line 2013 
· Decision making course Harvard University -on line 2013 
· Mastering the short call 
· Presentation Skills 
· Body language 
· Patient focused calls 
· Connecting features of products to benefits of patients. 
· Others if required 
.
Computer Skills:
· Microsoft (Word, Excel, PowerPoint) 
· Siebel system 
· All aspects of Internet research 
· Helium pro pharmacy data system 
Languages: Arabic, English & French spoken & written fluently
Social Skills:
 Member in nameless academy for latin dance and ozen club for zumba dance
· Member in ozen club for yoga practice and meditation 
· Member in Scouts at BAU (2007_2009) 
· Member in BAU activities (ping pong 2009) 
· Member in Music academy for salsa dance (2008). 
· Member in Red Cross during 2007. 
· Member in activities Le Lycee National (journalism) during 2002. 
Other projects and awards:
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· 2014: delegate to work on GSK patient magazine across GNE 
· 2014: award for being active change team member to endorse GSK global 
change (31 October )
 2014: certificate for online course: bariatric surgery for type 2 diabetes mellitus (November)
· 2014: certificate for online course: suicide prevention. (November ) 
· 2011: certificate from GSK in drug product knowledge (anesthesia) 
· 2010: Certificate in Diabetes workshop from ROCHE Company. 
· Alert café workshop project about CNS stimulants (Pharmacy day BAU 
2008).
 Household toxicity in toxicology at Beirut Arab University.
 Laser and cosmetics workshop project at Beirut Arab University (pharmacy day 2009).
References: available upon request.
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