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Seeking a challenging career in Sales & Customer Service, where my combined experiences are fully utilized and developed to uphold the company quality standards, policies & procedures. In addition that, it shall be my wholehearted endeavor to meet the company’s expectations.

VERTILINKS INC – HYDERABAD - August 2013 till October 2015
·  Team Leader – Technical Support     *Reporting to Operation Manager*
  A leading business firm in Microsoft Programming and Installation of different Antivirus Software, known Antivirus like Norton 360, MacAfee, KaspersKey, etc.
JOB PROFILE:
· Ensure the Budget target is distributed individually to the team and keep monitoring it on their achievement.

· Work closely with the team, to ensure maximum customer’s satisfaction is consistently obtained.

· To ensure smooth daily operation of all areas within the team.

· Procuring customer and ensuring online technical support, sales & service.

· Providing product knowledge to the customers, of what is new and its features.

· Handling customer’s complaints, providing adequate guidance to resolve all the technical issues.

· To gain customer confidence, so as to ensure product sale in the market.

· Maintaining weekly and monthly sales report and submitting to Operation Manager.

· Giving reports to the Operation Manager regarding customer reactions, comments & competition.
· Reinforces the staff to achieve the daily targets.

· Ensures the given monthly sales target is achieved.

· Provides training to the newly recruited staff.

· Ensures that the staff delivers quality customer support & service, during day to day operations.

· To appreciate customer requirements and appraise at the higher level.

· Maintains customer contacts.

· Maintains the records for the fast seller and worst seller and submit reports to the sales manager.

· Maintains the staff timings, day offs, annual leaves etc.

HDFC BANK – HYDERABAD BR - March 2012 – till August 2013

·  Sales Executive    *Reporting to Team Leader*
JOB PROFILE:
· Marketing and Selling of HDFC Bank Credit Cards as per the set target received from the Team Leader. 

· Adequate knowledge of the product to satisfy and convince the customers for purchasing the credit cards.

· Highlighting customers the benefits and advantages they will be enjoying with the usage of the product.

SPARX SOLUTIONS – (BUSINESS PROCESS OUTSOURCING) HYDERABAD -  
November 2010 till February 2012
·  Customer Service Representative  –    *Reporting to Supervisor*
 JOB PROFILE:
· Handling a large volume of Inbound and Outbound Calls.

· Handling of all the customer queries and resolving the issues at the maximum level.

· Ensure to achieve the daily and monthly target provided by the team management.
· Efficiently working with the team members with even co ordination.

· Reporting all the daily issues to the team leader or floor Supervisor.
Educational Profile

· B.com Graduate from (OSMANIA UNIVERSITY) , Telengana,

            Hyderabad (India).

Information Technology Profile

· Operating System: Windows 97-XP, Vista, Windows 7, Windows 8.

· Basic experience of networking and trouble shooting.
· Hands on experience of MS office. 

Key Competencies

· Excellent verbal, written, and interpersonal communication skills 

· Organizational research skills / People Management 

· Demonstrated ability to work effectively with, lead and motivate, team player 

· Demonstrated supervisory experience, Analytical and decision-making skills & Organizational leadership research skills.

 Personal Profile 

Date of Birth
 : 11th Nov, 1991

Religion

 : Islam 

Marital Status
 : Single
Nationality     
 : Indian

Visa Status
 : 90 days Visit Visa
Languages
 : English, Hindi & Urdu 
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