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Personal Information:

Date of Birth:   17/11/1984
Place of Birth:   Cairo, Egypt
Address:           Dubai, UEA                                                                  
Marital Status:  Married
Education
Faculty of Agriculture 
Bio-Chemistry Dep. 

Al-Azhar University 
Year of Graduation: 2006
Language:

Arabic: Mother Tongue, Native Speaker.
English: Excellent Command of English, Conversation, Reading & Writing.
Objective:
Seeking a challenging career opportunity where I can enhance my skills, capabilities, and to contribute to the growth of the firm. Ready to learn, and looking for a dynamic position, And innovative company can utilize my existing skills in the areas of Sales, administration and customer service.
 Professional Personal Skills:
• Workaholic & able To Perform under High Volume Workload.
• Good Working with My Teamwork
• Excellent Presentation skills.
• Eager to reach an unexpected target.

• Strong analytical & problem solving skills “SWOT Analysis & Fish Bone Analysis …etc, "
• Decision Maker-Ability to make decisions on the fly-
• Excellent Interpersonal Skills – written, oral & an active listener
• Ability to work with minimal supervision & managerial guidance.
• Time Management & Organizational skills.
• Offshore outsourcing experience

• Strong project-management skills

• Resourcefulness
• Quick learner

• Computer-Savvy.    • Sales-and-marketing management experience       • Self Motivated  

 Computer Skills :

•Windows

•Windows Microsoft Office {Word, Excel, Power Point, Access}
•Internet/ Search engines
•IBM-Lotus Notes
•Using different application like (BSCS,Oracle,Sieble,C.R.M & etc…)
Previous Experiences:
Salman Group
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Outdoor Sales Account Manager at Salman Group KSA
(FaFa factory for adhesive labeling industry ) & (Noor Carton for packaging industry ) . 
From:  Nov.2012 till present.
Job Description
- Achieving the company’s annual sales target .

- Handling our customer’s requirements and complaints .

- Making a daily follow up calls and visits for the both new and existing customers .
- Preparing a daily sales report in order to reporting to the sales manager .

- Find a new potential customers (new prospects ) in order to increasing the sales achievement .
Extra (United electronic Company)
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Sales Section head at Extra KSA
From:  Nov.2010 till Oct. 2012
Job Description
-Working as a sales section head (supervisor) through Extra stores (Al-Khoubar, Dammam & Tabuk).

-Handling the customer's requirements and complaints .
-Handling the staff  by solving their problems and absorbing their anger as much as I can (According to the company’s polices ) .

-Managing the priorities of the daily duties .
-Selling company different products and services with the team work.
Mobinil (Telecommunication’s Egyptian Company)
               

Customer Service Rep.

From:  Spt.2006 till Nov, 2010
Job Description                                                                                                                       
- Attracts potential customers by answering product and service questions; suggesting information about other products and services.

- Opens customer accounts by recording account information.

- Maintains customer records by updating account information.

- Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

- Recommends potential products or services to management by collecting customer information and analyzing customer needs.

- Prepares product or service reports by collecting and analyzing customer
                          “Looking forward to hear from you soon “
Curriculum vitae                            

















