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OBJECTIVES:

To obtain a position that would best fit my qualifications and develop my talent and skills to continue career improvement. To play an important role in the success of a company that would allow me to put my existing knowledge.

Information:

Birth Date: July 8, 1985

Birth Place: Al-Ain, U.A.E

Age: 30

Civil Status: Single

Religion: Catholic

Nationality: Filipino

Language: English/Filipino

Educational Attainment

College: 

Bachelor of Science in Nursing (BSN). 2004 - 2009




World Citi Colleges




960 Aurora Blvd. Quezon City, Philippines




With Medical Transcription Certificate

Secondary:

Emirates Private School. 2003-2004




Al ain, Abu Dhabi, U.A.E




Northeastern College Highschool Derpartment. 2000-2003




Santaigo City, Isabela, Philippines

Elementary:

Sinaoangan Norte Elementary School. 1999




San Agustin, Isabela, Philippines

Experience:

CALL CENTER SOLUTION (2010)

Strata Avenue, Ortigas Center

Position: Outbound sales / Telemarketing for MEDICARE. (US base)
Job description: Offer customers health & educational insurance benefits

PNI-KMPG (2010)
Strata Avenue, Ortigas Center
Position: Outbound sales / Telemarketing for MEDICARE. (US base)
Job description: Offer customers health & educational insurance benefits

STARTEK (2011-2012)

Eton Cyberpod Corinthians, Meralco Avenue Ugong Norte, Quezon City

Position: Customer Service Representative & Technical Support Representative for AT&T telecommunication. (US base)

Job description: 

· Answer courteously inbound calls. 
· Respond to customer inquiries.

· Generate customer interest in the services or products offered by the company.  

· Provide personalized customer service by responding to the needs of the customers. 
· Ensure feedback from the customer to further improve the customer services.  

· Manage and update customer databases with the status of each customer. 
· Coordinate with the dispatch team to send products or provide services on time to customers. 

· Provide customers with brochures and information packages on products or services. 
· Build customer loyalty by follow-up of customer calls.  

· Evaluate problems of the customers and provide logical lasting solutions. -assist customers with inquiries and concern.

· assist with bills and payments.

· troubleshoot mobile issues and functions through the phone and explain data usages.

· up sell available promotions

· educate customers for self service options

· promote other products and services

· documentation of conversation and changes made on the account
TRANSCOM (2012-2013)

Las Fiestas Road, Frontera Verde Compound, Pasig City

Position: Retention / Loyalty department / Movers dept. for TALK TALK. (UK base)

Job description: 

· Set appointment for transferring or relocating services to a different address or premise.

· Resolving escalated calls from customers with issues about services and sometimes compensate them for inconvenience.

· Renegotiate with customers whose contract is about to finish and provide them better deals for being a loyal customers.  For continual business.

· Manage customers account according to their preference.

· Transferring customers to appropriate department for different issue

· Educate customers for self service options

TELETECH (2013-2015)

Robinsons place, Ortigas ext. Cainta Rizal

Position:  Customer Service Representative & Technical Support specialist & sales for DISH TV. (US base)

Job description: 

· Assist customers with inquiries and concern.

· Assist with bills and payments.

· Troubleshoot television issues and functions through the phone and explain causes and how to prevent future errors and callbacks

· Up sell available channels promotions such as HBO, STARZ , and SHOWTIME etc...

· Manage customers account according to their preference.

· Educate customers for self service options

PROFESSIONAL STRENGTHS:

· Proficient in Microsoft Office (Word, Excel & PowerPoint), CRM & SAP Tools
· Self-motivated with well-developed communication skills combined with a flexible attitude to work
· Get on well with people at all levels, easily making good working relationships
· Ability to handle multiple tasks
· Able to work well independently or in a team environment
· Read, write and speak English and Tagalog and willing to learn other languages
· Ability to work in a fast paced environment
· Knowledge in troubleshooting and networking
· Fast learner and ability to work under pressure

I hereby certify that the above are true and correct to the best of my knowledge and belief.
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