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Synopsis  
Seeking excellence in the chosen professional field through self motivation, hard work and augmentation of core skills requires for effectively delivering the goods. Believe strongly in the concept of work through positive motivation. The career planning consists of effective implementation of given task and responsibilities.

Professional Experience

· can join immediately.
· Currently working as a  Senior Sales /Merchandiser  in APPAREL  GROUP LLC Dubai ,UAE, Since from  06 September,2010 to till date.
Job Roles & Responsibilities:
· Achieve the sales target and focus on increasing sales by using advance sales techniques.

· Ensuring all stock is displayed on sales floor according to company layout.
· Address the customers queries about product,prices,availability,product uses and services.
· To update all new in-store arrivals,pricing etc.
· Monitor a sales activities and generate a daily sales report.
· To display all merchandise proportionately and accordingly.

· To ensure all products are priced tagged and bar-coded before display.

· Full knowledge of products,departments in store,make,features and after sales.
· Maintain the cleanliness as per housekeeping standards.
· Maintain a detailed knowledge of the section merchandise,ensuring promotions and fast selling lines are featured.

· Stock replenishment to the shop floor and assuring continuous stock availability on all merchandise.

· To assist in accurate stock counts as per store requirements.

· To assist in training the new joiners on shop floor.
· Handle the cash in ordering of company rules and procedures.
                                                                              Customer Service
· Build and maintain customer relationship in order to build strong loyalty.
· Advise customers on product ranges best suited to their needs.
· Provide customer satisfaction by delivering exceptional customer service.
· Having a clear understanding of the section and providing product knowledge to customers.

· Communicating appropriately with customers including greetings and acknowledgement.

· Take the ownership and effectively deal with customer queries and complaints.

· Follow the Golden Rule of selling – greeting,asking,listening,advising,reassuring and thanking the customers.

· To provide information about the customers to the supervisor.

· Handle new launches,promotion of products and visual merchandising. 

                                                                             Personal Skills                                                                                                                     

· Excellent customer service and deliver communication in an impactful and tactful way.
· Planning and Organizing to manage the time effectively and accomplish the assigned task.
· Initiatives, energetic and upbeat with the proficient ability to influence the customer.
· Ensure the quality of the products deliver to the customer in high quality standards.
· Ability to build and maintain positive and effective relationship to internal and external customers. 
· Professionally handles the customer and understand their requirement quickly.

· Flexibility and able to work in a team.
                                                                           Previous work experience

· Worked as a Desk Co-Ordinator / Junior Supervisor From 30 April 2007 to 31 August 2009  in La Cigale Five Star Deluxe Hotel Doha, Qatar.
Job Description And Responsibilities:

· To conduct departmental opening up / closing down procedures according to shift allocation.

· Answer the Telephone in a courteous and efficient manner, as per Hotel standards.

· Record all incoming calls, requests, tasks and incidents on the log sheet and ensure that they are followed up.

· To make sure that all guest requests are carried out to the Hotel standards.

· To monitor the movements of the bedrooms throughout the day making sure that the Team Leaders know which rooms are or have special requests for them.

· To regularly hand back ready rooms to reception to ensure that no guests are waiting for rooms.

· To ensure any or special requirements are provided and are ready for guests on arrival.

·  To monitor and check out of order rooms in the computer and ensure that the reason why they are out of order is known.
· Maintains guestroom history files.
·  Assists the department with inventory and ordering of supplies
· To place order with the purchasing department and to make sure that stocks are to the correct levels.

· To carry out the laundry end of month reports

·  To Post all the laundry guests bills and items purchased from the stor.

·  To prepare and monitor the sickness record.

· To assist in the administrate employee vacation / leave or request days off.

· Prepares attendance records.
· Worked In a  Sales & Marketing Officer In Baba Vegetables  Oil ,Biratnagar, Nepal. 

Job Description And Responsibilities:

· Sales & marketing officer is to sell the company goods,products and services.
· Sales & marketing officer is to achieve sales target by using different sells techniques.

· Sales and marketing officer is to maintain the good relationship with the New & Existing customer by guidance  and supporting in order to get more business.
· Identifies the business oppurtunities by researching the market value,competitor activities and consumer requirements.
· Identifies product improvements or new products launched by the competitors.

· Provide information by collecting ,analyzing and summarizing the data and trends.

· Maintain the quality of service by establishing the organization standards.
· Prepare the reports by collecting the data ,analyzing and summarizing information.

· Contributes to team effort by accomplishing related results as needed.
                                                                            license
· UAE Valid Driving License  with own vehicles.( License No -2023797)

                                                                            Professionals Trainings.

· First Aid &CPR Training from Qatar Red Crescent.
· Fire fighting training.
· Team Leadership training.
· Food  Hygienic Trainings.
· Well versed in Windows, MS Office,Microsoft Navision, Internet etc
                                                                                  Academic Qualification
· Bachelor In Business Administration From Jaipur National University (India)
· Passed 12th From Manokamana Academy ,HSEB Board (Nepal).
· Passed 10th From St.Joseph School (Nepal).
                                                                              Personal Information

Date of Birth
: 1st Jan 1984

Maritial Status              : Married

Language                     : English, Hindi & Nepali


                                                              Declaration 

 I hereby declare that the facts given in resume are correct to best of my knowledge and belief.
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